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CITY HALL 
460 N. Euclid Avenue 
www.ci.upland.ca.us 

Mailing Address: P.O. Box 460 Upland, Ca 91785 
Switchboard/Main line Ext. 2000 or 931 
Fax See Department Listing 
TDD - Use “California Relay” 1-800-735-2929 
Pinky Alder Room 4415 
Mildura Room 4307 
Cable Control Room 4394 
Employee Lounge 4406 Computer Room 4168 
 

MAYOR AND CITY COUNCIL 
CITY MANAGER’S OFFICE 

4106 - Fax: 931-4107 
Ray Musser, Mayor 4122 
City Attorney - Richard Adams 4138 
Rod B. Butler, City Manager 4102 
Colleen Sendldorfer, Exec. Asst. to the City Manager 4106 
Finance Department - Fax: 931-9923 4150 
Dan Morgan, City Treasurer 4103 
Scott Williams, Interim Finance Manager 4172 
Mark Baxter, Accounting Technician - Purchasing 4359 
Serena Bubenheim, Clerk I 4141 
David Dunn, Customer Service Specialist II 4158 
Angela Durham, Accountant 4147 
Sue Gutierrez, Accounting Technician 4157 
Saleha Kazmi, Senior Accountant 4360 
Nicole Lugotoff, Accounting Supervisor 4366 
Lorrie Lumsdon-Gluck, Customer Service Supervisor 4156 
Dana Magana, Customer Service Specialist I 4160 
Rose Martinez, Accounting Technician 4161 
Teresa Martinez, Customer Service Specialist II 4151 
Christina Moreno, Office Assistant 4133 
Rocio Preciado, Sr. Accounting Technician 4162 
VACANT, Customer Service Specialist II 4179 
Tracy Sendldorfer, Customer Service Specialist II 4155 
City Utility Billing 931-4150 
 

ADMINISTRATIVE SERVICES DEPARTMENT 

Stephanie Mendenhall, Administrative Services Director 4121 
City Clerk’s Office - Fax 931-4123 4120 
Debbi Covington, Sr. Administrative Assistant 4120 
Jackie Crandell, Administrative Assistant 4126 
Human Resources/Risk Management - Fax 931-4301 4177 
Tanya Bragg, Sr. Human Resources Analyst 4174 
Karen Smith, Human Resources Specialist 4177 
Kelly Gonzales, HR Analyst 376-1736 (Cell) 7120 (Cell) 4376 
Jessica Tollefson, HR Administrative Assistant  4377 
Job Hotline 931-4175 
IT Services 4357 
Richard Jeganathan, IT Mgr 992-2929 (Cell) 7118 (Cell) 4312 
Rami Asad, IT Technician  7119 (Cell) 4152 

 

COMMUNITY SERVICES 

Roberta Knighten, Community Services Director 7101 (Cell) 4287 
Recreation Division - Fax: 931-4283 4280 
651 W. 15th Street  
Stacey Guzman, Administrative Assistant III 4289 
Valerie Guzman-Garcia, Recreation Coordinator 4285 
Janis Rice, Recreation Coordinator 4281 

Meagan McLees, Administrative Assistant II 4282 
Kela Fort, Recreation Coordinator 4385 
George M. Gibson Sr. Center Fax: 981-3762 981-4501 
250 N. 3rd Avenue 
Passports, Gibson Senior Center  M-Th 1-5pm 4325 
Library - Fax 931-4209 4200 
450 N. Euclid Ave.  
Administration  
Yuri Hurtado, Library Director 4201 
Doris Gin, Adult Services Librarian 4202 
Laura Johnston, Administrative Assistant 4203 
Youth Services  
Dedria Tillett, Library Associate 4216 
Stefanie Ulate, Library Associate - Teen Services 4328 
Literacy 4211 
Elizabeth Barbee, Literacy Coordinator 4211 
Reference 4205 
Grace Kamffer, Reference Librarian Office - 4322 Reference Desk: 4205 
Kristen Vitko, Library Associate Office - 4221 Reference Desk: 4205 
Blanca Garcia, Library Associate Office - 4221 Reference Desk: 4205 
Rachel Aguilar, Volunteer Coordinator 4223 
Circulation Services 4200 
Norma Goniwicha, Library Associate 4225 
Martha Ulate, Circulation Supervisor 4217 
Shirley Donson, Library Assistant 4222 
Animal Services - Fax: 931-4295 2185 
1275 San Bernardino Rd. 931-4185 
Jon Knowlton, Animal Services Supervisor 4183 

 

DEVELOPMENT SERVICES 

Jeff Zwack, Development Services Director 4148 
Shelley Dolney, Sr. Administrative Assistant 4139 
Keri Johnson, Sr. Administrative Assistant 4305 
Planning Division - Fax: 931-4321 4130 
Tonya Pace, Senior Planner 4327 
Mel Picazo, Assistant Planner 4317 
Jessica Bui, Assistant Planner 4335 
Shannon Kimball, Contract Senior Planner 4135 
Wayne Carvalho, Contract Senior Planner 4398 
H.P. Kang, Contract Senior Planner 4397 
Rosalie Staudenmayer, Contract Planner 4142 
Joshua Winter, Counter Technician 4143 
Nathan Castillo, Counter Technician 4331 
Marcus Martinez, Planning Intern 4132 
Building Division - Fax: 931-4114 4110 
Tony Elmo, Contract Building Official 4337 
Tom Campbell, Contract Plans Examiner 4115 
Carlos Teixeira, Counter Technician 4310 
Tamara Marquez, Contract Permit Technician 4336 
Luis Teixeira, Building Inspector II 4111 
Mark Wabnitz, Building inspector II 4117 
Inspection Request Line 4129 
Sheldon Bloomfield, Weed Abatement Inspector 4134 
Housing Division/Economic Dev. Division - Fax 931-4319 4300 

Liz Chavez, Development Services Manager 4146 
Debbie Alcorn, Housing Coordinator 4113 
Giovanni Arellano, Housing Consultant 4105 
Fran Meyer, Housing Consultant 4334 
Code Enforcement - Fax 931-4319 4260 
Marsie Grady, Code Enforcement Officer 4263 
City Prosecutor 4265 
Graffiti Hotline 931-4127 
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FIRE 
4180 - FAX 931-4196 

475 N. 2nd Ave. 

Richard Mayhew, Fire Chief 4181 
Dave Corbin, Deputy Chief - Operations 4396 
Chris Hayes, Deputy Chief - Fire Marshal 4193 
Chris Bowden, Battalion Chief 4395 
Kimberly Christian, Fire Inspector/Investigator I 4197 
Patricia Miller, Administrative Assistant 4180 
Stephanie Rasmussen, EMS Coordinator 4188 
Fred St. Ange, Fire Inspector/Investigator II 4182 
Station 164 Battalion Chief(s) 931-4364 
Station 1 - On-Duty Captain’s Office 4195 
Station 2 - 2046 San Antonio Ave. - Fax 982-5418 982-5118 
Station 3 - 1350 Benson Ave. - Fax 931-4292 931-4252 
Station 4 - 1825 N. Campus Ave. - Fax 373-1854 931-4344 
Station 5 - 1257 N. Airport Dr. - Fax 982-0335 (Flight Station) 982-0330 
Historic Fire Station/Museum - 151 E. D Street                    Fax 931-4291 

 

POLICE 
946-7624 

1499 W. 13TH Street 

Brian Johnson, Police Chief Fax: 931-4350 3200 
Luz Barrett, Sr. Administrative Assistant Fax: 931-4361 3201 
Administrative Services Division 
Ken Bonson, Captain, Administrative Commander 3340 
Graffiti Hotline 931-4127 
Evidence/Property Room Fax: 920-0338 
Colleen Sellers, Forensic/Property Clerk 3320 
Records Fax: 920-0105 
Desiree Shifflett (Impounds) 3302 
Monica Cox (Transcriptions) 3307 
Sharon Hardin (Citations) 3308 
Theo Kazerooni (Subpoenas) 3304 
Sylvia Kiel (Registrants) 3305 
Gino Garcia (DUI’s & Subpoenas) 3310 
Training Unit Fax: 920-6533 
Anthony Kabayan 6530 
Investigations Division Fax: 931-4358 
Cliff Mathews, Lt., Detective Bureau Commander Fax: 931-4269 3220 
Jackie Crandall, Administrative Assistant II/Payroll Stats 3250 
Operations Division 
Anthony Yoakum, Captain, Operations Commander  Fax: 920-6546 3300 
John Poole, Sgt., Traffic Sergeant 3342 
Sergeant’s Office 3343 
Watch Commander’s Office 3341/3381 
Dispatch Fax: 920-6550 3351 

(use only if problem with internal phones - 982-1331) 

Graham Hendrickson, Dispatch Supervisor 3357 
 

PUBLIC WORKS - 909-291-2930 
FAX: 291-2974 

1370 N. BENSON AVE. 

Administration 291-2930 
Rosemary Hoerning, Public Works Director/City Engineer 291-2931 
Sonya Barber, Senior Administrative Assistant 291-2932 
Conference Room 291-2969 
Engineering Division/Capital Improvements  
Bob Critchfield, Principal Engineer 291-2946 
James Callens, Senior Public Works Inspector 291-2963 
Tony Gonzalez, Public Works Inspector 291-2964 

Enayat Khugyani, Associate Engineer 291-2961 
Tony Trejo, Water Utility Inspector 291-2950 
Engineering Division/Land Development & Transportation  
Ponce Yambot, Principal Engineer 931-4235 
Nisha Wells, Assistant Engineer 4314 
Jason Callens, Counter Technician 4137 
Utilities Division  
Environmental  
Harrison Nguyen, Environmental Quality Administrator 291-2970 
Robert Herbster, Assistant Engineer 291-2967 
Mark Iwaszko, Senior Environmental Control Technician 291-2971 
Daniel Lee, Associate Engineer 291-2941 
Solid Waste  
Waster Services and Recycling Hotline 931-4343 
Water  
Barbara Taylor, Water Conservation Specialist 291-2935 
Joseph Eisinger, GIS/CADD Technician 291-2976 
Norberto Ferreira, Water Systems Operator IV 291-2936 
Jeremy Gendreau, Water Distribution Supervisor 291-2984 
Clover Rogers, Water Conservation Intern 291-2983 
Nate Pendergraft, Water System Operator Chief 291-2948 
John Robles, Water Systems Operator IV 291-2949 
Water Treatment Plant 949-6028 
Operations Division  
VACANT, Deputy Public Works Director/Operations 291-2940 
Don Cease, Operations Maintenance Supervisor 291-2952 
Dennis Chavez, Operations crew Lead 291-2975 
Ed Pratt, Operations Crew Lead 291-2939 
Facilities/Fleet Maintenance Fax: 931-4237 931-5253 
Mark Monson, Senior Equipment Mechanic 931-4256 
Jim Lightenberg, Inventory Specialist 931-4255 
Emily Saucedo, Administrative Assistant I 291-2972 
Maintenance Office 931-4367 
Rick LeBlanc, Facilities Specialist 7113 (Cell) 
Tim Jones, Facilities Specialist 7112 (Cell) 
Victor Alvarado, Custodian 7111 (Cell) 
Phillip Estrada, Custodian 272-6018 
Devon Wright, Custodian 7110 (Cell) 

 

OTHER IMPORTANT NUMBERS 

Burrtec Waste Industries 949-0500 
Carnegie Library Building, 123 East D Street  
Chamber of Commerce - 215 N. 2nd Ave., Ste. D 204-4465 
Chamber E-mail Address: realpeople@uplandchamber.org Fax: 204-4464 
City Attorney, Richard Adams 714-446-1400 

Fax: 714-446-1448 
City Treasurer, Dan Morgan 920-9146 
City Utility Billing 931-4150 
Gibson Senior Center 981-4501 
Graffiti Hotline 931-4127 
Housing Authority (Upland) 982-2649 

Fax: 931-2611 
Passport Office, Gibson Sr. Center M-Th 1-5pm 931-4325 
San Antonio Community Hospital 985-2811 
San Antonio Water Company 982-4107 
School District - Upland Unified 985-1864 
Time Warner Cable 888-892-2253 
Water Facilities Authority, 1775 Benson Ave. 981-9454 

Fax: 981-6760 

 


