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CITY MANAGER’S UPDATE

Over the past several months, a number of cities — including
Upland —have received letters from a law firm alleging that the
City’s at-large elections violate the California Voting Rights Act
by creating racially polarized voting that impairs the ability of
minority citizens to elect candidates of their choice.

The Upland City Council has since entered into a settlement
agreement that includes placing a measure on the November
2016 ballot, which, if approved, would define and establish a
district-based election system to ensure minority votes are not
diluted.

Under the proposal, the City would be divided into four geo-
graphic districts — each represented by an elected Council
member. The mayor’s position would remain at-large.

For now, the settlement allows us to forego a costly and
lengthy legal battle. If the ballot measure is approved by vot-
ers, the City would transition to in-district elections as the cur-
rent terms of sitting Council members expire. For Upland,
three Council seats are up for election in November 2018,
while the fourth will come up in 2020.

More information on the ballot initiative is available on the
City’s website. Questions can also be sent to districtvot-
ing@ci.upland.ca.us.

We appreciate your taking the time to understand the issues.
The City of Upland is committed to good governance and fair
representation.

Rod Butler
City Manager

MAY CITY COUNCIL
HIGHLIGHTS

Community Meeting Dates
Thursday, June 9th, 6:30 p.m. Wednesday, June 22nd, 6:30 p.m.
Magnolia Park Sierra Vista Elementary
15th Street & San Antonio Ave. 253 E. 14th Street

Saturday, June 11th, 10:00 a.m.
City Hall
460 N. Euclid Avenue

Saturday, June 25th, 10:00 a.m.
Cabrillo Elementary
11562 W. 11th Street
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In May, the Council took the following actions:

Presented a Certificate of Recognition to Esther Valencia
for the Bronze Award of the President's Volunteer Service
Award Program presented by Pacific Lifeline Executive Di-
rector Carmen Hall

Proclaimed May 13 & 14, 2016 as World Hunger Relief
Days accepted by Galand Hallowell

Proclaimed the week of May 15, 2016 through May 21,
2016 as Police Week accepted by Police Chief Johnson
Proclaimed the week of May 15, 2016 through May 21,
2016 as Public Works Week accepted by Public Works Di-
rector Hoerning

Presented Certificates of Recognition to Upland Heritage
Founders Carol Timm and Dave Stevens and Proclamation
declaring May as Historic Preservation Month

Adopted a Resolution honoring Lieutenant John Moore
upon his retirement from the Upland Police Department
Held a Public Hearing to extend the urgency ordinance for
a moratorium on electronic cigarette retailers and/or va-
por lounges

Recognized four Upland residents serving in the Military
Presented a Citizen Award of Merit to Meghan Roberts by
Police Chief Johnson

Presented a Certificate of Recognition to David Sifling,
Lifetime Achievement Award Winner President’s Volun-
teer Service Award Program

Discussed the role of the Street Tree Advisory Committee
and appointed a new member to the Committee, Mr.
Gregg Denson

Authorized the appropriation of Transportation Develop-
ment Act Article 3 grant funds and the execution of a
Funding Agreement with Omnitrans for Upland transit
stop improvements

Held a Public Hearing for the Claremont College East Cam-
pus Project

Approved an agreement with Pet Crusade Animal Health,
Inc. for veterinary services at the Upland Animal Shelter
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ETHICS CORNER

In The Leadership Compass, John Wilcox and Susan Ebbs write,
"Moral behavior is concerned primarily with the interpersonal
dimension of our behavior: how we treat one another individ-
ually and in groups.” The key here is that morality brings us
into contact with others and asks us to consider the quality of
that contact.

Ethics poses questions about how we ought to act in relation-
ships and how we should live with one another. It also asks us
how those character traits that help us grow and thrive (such
as integrity, honesty, faithfulness, and compassion) play out in
everyday living. By sharing the same space with others,
whether that be your home, your work space, your neighbor-
hood or beyond, we have a responsibility to support each
other in good and moral ways. When we support each other
in positive ways, we build an ethical culture that goes beyond
our relationships with our co-workers to our interactions with
the people we serve. We share a responsibility for creating our
environment and do so through our daily actions and interac-
tions with one another. Our collective goal as an organization
should be to get beyond our own personal interests to make
our community stronger.

Here are some questions to ask yourself at the end of every
day: Did | do more good than harm today? Did | treat others
with dignity and respect? Was | fair and just today? Was my
community better because | was in it? Was | better because |
was in my community?

*adapted from “Everyday Ethics”

General Ethics in the Workplace Training
Is due this month!
Login to SafePersonnel to complete your training today!

h «/fupland. nan.saf rsonnel.com/

ADMINISTRATIVE SERVICES

Congratulations to Employees who were promoted or reclassi-
fied in May:
Patrick Cowan — Water Systems Operator |
Olar Viurquez — Water Meter Technician
Manolo Sanchez — Water Utility Worker | (FT)
Don Hokanson - Water Utility Worker |
James Lussier — Water Systems Operator |
Danny Saenz — Water Utility Worker |

June is Nutrition Month - Eating healthy can be a challenge —
especially during the summer if you’re on vacation and away
from home. Also, when you’re on the go, it might seem easier
to grab a quick bite at a fast-food restaurant.

It’s important to make the right food choices for you and your
loved ones. Here are five tips to “making it healthy,” whether
it’s a picnic, barbecue or home-cooked meal:

1. Fill half of your plate with veggies and fruits. Many fruits
and veggies are at their peak during the summer. Be sure
to eat all the colors of the rainbow, including tomatoes,
green beans, squash, blueberries and red watermelon.
Buy local, and eat seasonal fruits and veggies.

2. Include lean protein. This includes chicken, turkey, beans
or lean beef and pork.

3. Remember whole grains. You can include whole grains in
any meal. Here are some examples: oatmeal, whole-
wheat bread and pasta, brown and wild rice, and buck-
wheat.

4. Get your calcium and other important nutrients. Choose
from fat-free or low-fat milk or yogurt, or soymilk.

5. Skip the fat. Avoid heavy gravy and sauces. Healthy top-
pings include low-fat parmesan cheese or a squeeze of
lemon.

With a little planning and smart shopping, you can enjoy tasty,
healthy meals — whether you’re at home or enjoying the great
outdoors.

Source: anthem.com

Finance
New Businesses:
Network Entertainment Event Coordinator — Administra-

tive Office

Welcome New Employees who joined the City in May:
Aidan Christopherson — Police Cadet
April Flores — Clerk |
Elizabeth Sanchez — Police Cadet

Heramoto Company

Twisted Images

Bee Polished Nails & Spa
Cliff Jansen Hardwood Floors
Home First Healthcare Inc.
NGP Auto

Royal Mini Mart

Autostar USA

BNC Finance

Online Retail: Motorcycle Parts
Graphic Art Design

Nail Salon

Retail Flooring

Health Care Service

Used Auto Sales

Convenience

Used Auto Sales

Financial Services




New Businesses:
G Maxwell, Accounting & Tax So-  Tax Consultant

lutions

Metales International Inc. Recycling Service

Oggis Sports Brewhouse Pizza Limited Service Restaurant

PK Tires Tire Sales & Service

Upland Dental Group & Implant Dental Office

Center

Vapor Boss LLC Tobacco related Product Sales
Americare Hospice Providers Inc.  Administrative Office

Edge Physical Therapy Inc. Physical Therapy Office
Elegant Rose Inc. Nail Salon

Evelyn Rodriguez Counseling Ser-  Counseling Services

vices

Foothill Dialysis Access Center Vascular Access Office

Inland Valley Drug & Alcohol Re-  Rehabilitation Services

covery

Prohealth Partners, a Medical
Group

Red Devil Pizza

Travelbean Grand Inc.

Medical Office

Pizza Restaurant/Take-out
Administrative Office

TYLER TIPS

Wildcard characters add flexibility to how you access infor-
mation in Munis. If you’d like to capture both revenue and ex-
penditure accounts in a single inquiry use the following wild-
card characters in the object field: >=4*

A list of wildcard characters can be found on the I-drive in the
Munis Helpful Tips folder.

Tyler Munis — Staff attended the kickoff meeting for Phase 2 of
the project. Phase 2 includes HR and Payroll. Training for
Phase 2 starts on June 14th. Planning and Permits software
Energov is proceeding as planned. Staff completed the system
setup this month.

IT Tip — Be Aware of Phishing Scams — The best defense against
phishing is you. If you are vigilant and watch for telltale signs
of a phishing email, you can minimize your risk of falling for
one. Telltale signs of a potential phishing email or message
include messages from companies you don’t have accounts
with, spelling mistakes, messages from the wrong email ad-
dress (e.g. info@Chase.bank.com instead of info@chase.com),
generic greetings (e.g. “Dear user” instead of your name), and
unexpected messages with a sense of urgency designed to
prompt you into responding quickly, without checking the

facts. “Resume”, “Shipping Notice” and “Unpaid Invoice” are
popular attachments used in phishing campaigns.

Recommendations

e  Be suspicious of unsolicited emails, text messages, and

phone callers. Use discretion when providing information
to unsolicited phone callers, and never provide sensitive
personal information via email.
If you want to verify a suspicious email, contact the organ-
ization directly with a known phone number. Do not call
the number provided in the email. Or, have the company
send you something through the US mail (which scam-
mers won’t do).

e Only open an email attachment if you are expecting it and
know what it contains. Be cautious about container files
or attachments, such as pdf files, as malicious content
could be packed inside.

e Visit websites by typing the address into the address bar.
Do not click on links embedded in an unsolicited email.

e Use discretion when posting personal information on so-
cial media. This information is a treasure-trove to spear
phishers who will use it to feign trustworthiness.

e Click yes when the system software prompts you for in-
stallation of critical security updates. This will keep all of
your software patched and up-to-date.

e Make sure the Antivirus software is not showing red.

DEVELOPMENT SERVICES

“Turn Up the Lights” - Downtown LED Street Lighting Project:
As part of a concerted effort by the City of Upland to continue
to make improvements to Historic Downtown Upland, the De-
velopment Services Department and Public Works Depart-
ment co-sponsored an LED Street Light Retrofit Project to re-
place mercury halide bulbs with new LED bulbs. A total of 88
bulbs were replaced throughout the main commercial corri-
dors of Historic Downtown Upland utilizing $28,000 of Eco-
nomic Development funds. The existing streetlights emitted a
low-light amber glow, used about 400 watts of electricity per
blub and had a life expectancy of approximately 3-4 years.
Conversely, the newer LED lights produce a clean white light,
use 40-60 percent less wattage and have a life expectancy of
approximately 11-years. The new LED street lights have made
several immediate and positive effects in Downtown:

1. Improve nighttime visibility for vehicular and pedestrian
traffic

Increase public safety

Improve visibility of local businesses

Reduce PW maintenance costs

Increase citywide energy efficiency

Lend a new fresh look in Downtown
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The ambient color of the new LED lights mimics the white lights
at City Hall’s Memorial Courtyard Project. Additionally, the
white color of the LED lights accentuates the decorative street
tree lighting, already installed, in a more favorable manner and
lends to a clean and cohesive look in Downtown. This new look
in the Downtown coincides with other City efforts underway
aimed at improving Downtown Upland as a viable mixed-use
residential and commercial center through a multi-faceted ap-
proach of leveraging local and federal resources to encourage
new development in Downtown. Next time the sun goes down
and you are in the Downtown, take note of the new brighter
light scheme.

COMMUNITY SERVICES

Summer Swim online registration is coming on May 26th for
Upland residents and open registration begins June 3rd. Reg-
istration for participants in the program last year was taken on
May 17th. Swim classes at Upland High School start on Mon-
day, June 13th.There was a total of 328 spots sold that night.
Each Monday through Friday swim session is two weeks long.
Check out the swim flyer for class times and variety of classes
on the City website.

Butterflies in May, on May 12th and 19th, was a big hit. Over
75 children came with their shoeboxes and learned about the
Pink Lady Butterfly. Children learned the stages of what hap-
pens from caterpillar to butterfly. Each child had fun decorat-
ing their shoeboxes (caterpillar homes) and then receiving a
caterpillar at the end of the event.

Upland Biggest Loser winners for 2016 were team POUND
DODGERS, Frank Galicia and Cesar Cruz. Frank lost 31.5
pounds for 14.617% of his body weight and Cesar lost 23.75
pounds for 11.728% of his body weight. The winner for INDI-
VIDUAL FEMALE was Nicole McCown from Team THELMA &
LUISE. She lost 27.25 pounds for 13.780% of her body weight.
The winner for INDIVIDUAL MALE was Adam Svatos Knights.
He lost 14.5 pounds for 7.178% of his weight. Congratulations
to these individuals and all teams for their efforts on losing
weight and being healthy. If anyone is interested in signing up

for the next Upland’s Biggest Loser Challenge, signups will
begin in January 2017.

Access Program — During the past few weeks the ACCESS stu-
dents had the opportunity to have Buster the Balloon Guy visit
the sites. Buster performed his new show “KABOOM”: The
Balloon Game Show! This exciting show featured lots of com-
edy, fun and charm from Buster’s regular balloon show, it’s a
fast-paced balloon game show that had kids answering trivia
questions, performing physical challenges, and matching wits
with Buster, to win amazing balloon creation prizes. All stu-
dents had a blast! Thanks Buster!

Gibson Senior Center — The Gibson Senior Center hosted a
beautiful Mother’s Day Tea Party. Mothers and grandmothers
were treated to finger sandwiches, veggies, and a variety of
teas. Our very own staff member, Christen Jennings, even
baked homemade “tea cup shaped” cupcakes for everyone
who attended. This was a wonderful event with a great turn
out and the Gibson Senior Center staff made a lot of great
women happy. A Big Thanks goes to Margie and Christen for
all their hard work, and of course, a huge thank you to all the
moms and grandmas.




FIRE DEPARTMENT

Calls for Service - Since January 1st, the Upland Fire Depart-
ment has responded to 3,577 calls for service.

Air Ambulance Stats:

April 2016

Type Requests Transports
Interfacility transports 48 25
Scene calls 31 14

On Saturday, May 14th, Upland firefighters, along with the
Upland CERT Team and Fire Explorers, spent the day in the
street asking residents to “Stuff the Boot” for Upland-based
charities. As always, the generosity and support of the local
community was overwhelming, making the event a great suc-
cess!!!

On May 2nd, Captain Gardy and Captain Dickerson coordi-
nated a training drill at the skate park. The drill allowed two
paramedic students
to work on their
trauma assessments.
The drill also was a
great refresher for all
personnel on utiliz-
ing the z-rig to safely
extricate victims
from the bottom of
the skate bowl. Cap-
tain Gardy put to-
gether two great pa-
tient scenarios. EMS
coordinator Pope as-
sisted in playing the role of MICN and working with the para-
medic students on their base hospital contacts.

A reunion with the Upland Fire Department flight crew and a
2-year-old rattlesnake bite victim was held on Saturday, May
21st. Olivia arrived with her parents bringing flowers, bagels
and a big smile to thank those on the crew who helped to save
her life. KTLA5 News was there to capture the moment and do
a nice story for their Saturday night and Sunday morning news-
casts. Pilot Gary Lacore,
flight Nurse Melanie
Munns and flight Para-
medic Greg Lattimore
were  enthusiastically
thanked over and over
again by Olivia and her
parents. She recovered
after 40 doses of anti-
venom and a few weeks
stay at Loma Linda Uni-
versity Medical Center. The incident happened in Chino Hills
on April 19th while the daycare kids were out for a little walk
in a nearby park. This call truly demonstrated the compassion
and care that Upland Fire personnel demonstrate on a daily
basis.

PUBLIC WORKS

May 2016 Open House - Several dozen residents participated
in our 2016 Public Works Open House Event. They came to
meet our staff and see what the Public Works Department ar-
eas of responsibilities are.

Informative displays were presented showcasing our work
over the past year. Staff was available to answer questions and
respond to any inquiries from the attendees.




We provided a few
giveaway items, like
the choice of a
drought tolerant suc-
culent plant, sprin-
kler nozzles, a hydro
knot leak mitigation
unit, coloring books
and crayons, hot
dogs, chips and bev-
erages.

This year’s event was very special because we had a number of
children participate with their parents. They enjoyed super-
vised access to some of our equipment, which was an exciting
experience for them.

Public Works staff appreciated seeing several Councilmem-
bers, the City Manager and Deputy City Manager, as well as
other department personnel at this event. We hope to have
even more residents join us next year for the fun and activities.

POLICE DEPARTMENT

Community Events — Members of the Upland Police Depart-
ment attended the following community events:

April 24 Neighborhood Watch Lemonwood Villas
April 26 Upland Interfaith Council Meeting

May 2 Upland Interfaith Council Meeting

May 4 Traffic Safety Committee

May 5 Prayer Breakfast

May 7 Sheriff’s Chili Cook-off

May 10 Clergy Council

May 10 Homeless Advocates

May 11 Upland Police Foundation Meeting

May 13 Upland Chamber of Commerce Meeting
May 19 San Bernardino County Fallen Officers

Memorial Ceremony

Crime Statistics are available on-line on the Police Depart-
ment Public Information page. Please click on the link below
to view:
http://www.ci.upland.ca.us/#Crime_Statistics

Administration Highlights:

The backgrounds and training division is working to fill a total
of 18 vacant positions. During the past month, two new cadets
were hired.

Lieutenant John Moore retired from the Upland Police Depart-
ment after more than 31 years of service to the community.

The Upland Police Department took over management of the
field services portion of Animal Services. This unit consists of
three animal control officers and one supervising animal con-
trol officer.

Members of the Upland Police Department participated in the
annual San Bernardino County Peace Officers Memorial Cere-
mony. This ceremony honored the 59 peace officers who have
died in the line of duty while serving the citizens of this county.
Included in the 59 peace officers is Upland Police Officer Ernest
Ralph Dark, who died on September 17, 1940 as the result of
injuries sustained in a traffic collision during a vehicle pursuit.
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Detective Bureau Highlights:

An undercover officer arrested two females at different mas-
sage parlors for prostitution. The females were cited and
booked at WVDC for misdemeanors.

Detectives were called out to assist patrol with an investigation
into a string of public storage burglaries. Once suspect was ar-
rested and property stolen from burglaries was recovered.
The investigation is ongoing.

Detectives continue follow-up investigation on a male subject
that burglarized a residence in Upland. After the victim discov-
ered the burglary and called police, and while she was waiting
for an officer to arrive, the suspect returned to the residence
and was confronted by the victim. The suspect demanded




property from the victim and fled prior to officers’ arrival. De-
tectives were able to identify the suspect and arrest him for
home invasion robbery.

Detectives responded to assist the Patrol Division with a stab-
bing investigation. The victim is uncooperative and his version
of the events is not supported by evidence. The investigation
is continuing.

Community Resource Officer Highlights:
The Community Resource Officer (CRO) team was busy this
past month.

The CRO’s had the pleasure of the Inland Valley Daily Bulletin
going on a ride-a-long with them to document their efforts
with the homeless.

The CRQO’s spoke with the children at Tiny Tots about safety
topics.

The CRO’s taught staff and teachers of the Upland Unified
School District about active shooter incidents. The training
consisted of three separate sessions with over 600 teachers in
attendance.

The CRO’s have housed 39 chronically homeless individuals
into permanent supportive housing.

The CRO’s attended the Cucamonga Valley Medical Group 1st
annual Health Fair. Nearly 50 homeless individuals were
treated and offered services.

The Edward Jones group invited the CRO’s to give a presenta-
tion on crime prevention to their clients.

The CRO’s attended the Upland Lions Club meeting and gave a
presentation on what they do for the community.

The CRO’s worked with Caltrans to clear the freeway embank-
ments of homeless and their property. The CRO’s came across
four homeless individuals while working with CalTrans and of-
fered them services.

Lastly, the CRO’s assisted the detective Bureau with serving a
search warrant at a robbery suspect’s home.




MAY BIRTHDAYS

Travis Foster
Craig Warren
Rachel Greenberg
Jeff Zwack
Andrew Banh
Donald Hokanson
Michelle Hogan
Kelly Gonzales
Daren McCullough
Brent Todd

June
June
June
June
June
June
June
June
June
June

Teresa Martinez
Andrew Avila

Aaron Wyman
Andrei Alexandrescu
Alyssa McClure
Mary Mays

Karl Hegle

Tony Gonzalez
Debbi Covington
Jamie Davidson

June
June
June
June
June
June
June
June
June
June

Ariel Romo

Eric Steele

Tracy Sendldorfer
Jim Lightenberg
Nicholas McCann
Karen Lee

William Chani
Salvatore Lopiccolo
Catherine Aamodt
Max McNeeley

June
June
June
June
June
June
June
June
June
June

24
26
26
26
27
28
29
29
29
30




