Issue #385
For the weeks ending May 7th & 14th, 2015

CITYMANAGERS NEWSLETTER

Citizens of Upland,
Thank you for the opportunity to provide this update. I hope you enjoy reading information contained in our

review of City operations. If you have any questions or comments, please contact me at

rbutler@ci.upland.ca.us or (909) 931-4102.

Thank you,
Rod Butler
City Manager
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CITY MANAGER’S OFFICE

*  News and Notes for the Second Half of April 2015

»  Week of April 20 through April 24

®  During the morning of April 20th, I had my weekly City issues meeting with Mayor Musser and
participated in a video shoot with CGI Communications for a series of “Welcome to Upland”
videos that will be posted on the City’s web site. Upland has participated in the CGI video
program in the past as the program is offered to the City at no charge.

e  On Tuesday, April 21Ist, I had my individual status update meetings with Treasurer Dan
Morgan, Community Services Director Roberta Knighten, and Development Services Director
Jeff Zwack. We also had our weekly Executive Team meeting on Tuesday morning.

e  Tuesday afternoon’s schedule included a meeting with Andrew Knudson of McKinstry, which
Is a firm that helps cities and counties identify opportunities for greater efficiencies in the areas

of utility costs, building maintenance, and infrastructure development.



Wednesday’s meetings included an individual status update with Interim Finance Manager
Scott Williams, as well as a meeting with Fire Chief Rick Mayhew and Councilmember Debbie

Stone to discuss the upcoming transition in leadership at the Fire Department upon Chief
Mayhew’s retirement.

On Wednesday morning, I attended a League of California Cities (Inland Empire Division)

Legislative Task Force meeting in Ontario regarding current options for the regulation of
medical marijuana dispensaries. Mayor Pro Tem Bozar, Chief Brian Johnson, and Captain

Tony Yoakum also attended with me. Those in attendance heard presentations from attorney
Jeff Dunn and a League of California Cities legislative analyst.

On Wednesday afternoon, I participated in a meeting with Jeff Zwack, Chief Brian Johnson,

Fire Chief Rick Mayhew, Roberta Knighten, Councilmember Carol Timm, former
Councilmember Dave Stevens, and Steve Ipson to discuss the possibility of the Cooper
Museum sponsoring another Oktoberfest event in Historic Downtown Upland later this fall.

Most of the discussion centered on fees charged for City services to support the event.

On Wednesday evening, I attended most of the Planning Commission workshop regarding the

General Plan and Zoning Code update.

On Thursday morning, April 23rd, I had the honor of presenting the Employee of the Quarter
and Department of the Year awards in a special ceremony at City Hall. We had a great turnout
of employees, good food, and a chance to recognize some of the folks who work very hard for
the City throughout the year. The Public Works Department was honored as Department of
the Year for 2014.

On Friday afternoon, April 25th, I spent about three hours checking out the festivities at the
2015 Lemon Festival. Special thanks to new Police Chief Brian Johnson for spending some
time with me on Friday afternoon making the rounds at the Festival and introducing himself

to a wide range of folks.

» Week of April 27th through May Ist

Monday morning’s meetings included individual sessions with Councilmember Timm and
Mayor Musser to review questions on the April 27th City Council meeting agenda and a
meeting with Russ Branson and Catherine Flaming of Public Financial Management (PFM) to
discuss their progress on the City’s new Five-Year Financial Plan.

On Monday afternoon, I met with the City’s labor negotiations team to discuss the schedule
and initial strategy for the upcoming labor negotiations with all seven employee batgaining
units.

On Monday night I attended the April 27th City Council meeting, which included the swearing-
In ceremony for new Police Chief Brian Johnson.

The morning of Tuesday, April 28th, included the weekly Executive Team meeting and an

individual meeting with Treasurer Dan Morgan.



e On Tuesday morning, I also participated in a meeting with Public Works Director Rosemary
Hoerning and representatives of Southern California Edison, including Lydia Roman. We
discussed some of SCE’s plans for electrical infrastructure upgrades in Upland over the next
year.

e On Wednesday morning, April 29th, Jeff Zwack, Rosemary Hoerning, and I met with Upland
attorney Jason Gaudy at his Downtown Upland office. We discussed a variety of issues and
Ideas related to improving Downtown Upland. Following that meeting, Interim Finance
Manager Scott Williams and I met with Jason Gaudy to discuss the Upland Fiscal Reform and
Accountability Act, an idea that came out of the Fiscal Reform Task Force on which Jason
served as a member.

o  Wednesday also included an individual department status meeting with Administrative
Services Director Stephanie Mendenhall, and a discussion of the Fiscal Year 2015-2016 Police
Department budget with Scott Williams and Chief Johnson.

e John Bartel of Bartel Associates was in town on Wednesday afternoon to meet with Scott
Williams and me. Mr. Bartel is a well-known actuary and financial consultant who is working
with the City to identily strategies to help us deal effectively with our long-term CalPERS
pension liabilities.

e Meetings on Thursday, April 30th, included a talk with former Police Chief and City Manager
Marty Thouvenell, a discussion with Fire Chief Rick Mayhew and Councilmember Carol Timm
regarding the upcoming Fire Chief transition, and a get acquainted meeting with Steve
Samuelian of California Consulting, one of the firms that is interested in doing grant-writing

work for the City of Upland.
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»  Air Ambulance Stats for April 2015

Interfacility Transports:

Requests: 43
Completed Transports 33
Scene Calls:
Requests: 10
Completed Transports: 8
»  Incident Summary Recap: EnZ dZ;egil/);gl/OZ(Z15 YTD

Fire 4 73
Ruprure/Explosion 0 2
EMS/Rescue 258 2,371
Hazardous Condition 6 40



Service Call

Good Intent 27

False Call

Total 310
Fire Recap:

Trash or rubbish fire, contained

Passenger vehicle fire

Dumpster or other outside trash receptacle fire

EMS/Rescue Recap:
Abdominal Aortic Aneurysm

Airway Obstruction

Altered Level of Consciousness
Back Pain (Non-Traumatic)
Bowel Obstruction

Cardiac Arrest

Chest Pain/Discomfort

COPD (Emphysema/Chronic
Diabetic (Hyperglycemia)
Diarrhea

ETOH Abuse

G.I. Bleed

Headache

Hypotension

Inhalation Injury (Toxic Gas)
No Apparent Illness/Injury
Not Available

Not Recorded

Obvious Death

Other Cardiovascular Problems
Other Endocrine/Metabolic Problems
Other Illness/Injury

Pain

Poisoning/Drug Ingestion
Respiratory Arrest

Seizure

Stings/Venomous Bites

Substance/Drug Abuse
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Abdominal Pain/Problems
Allergic Reaction

Asthma

Behavioral/Psychiatric Disorder
Cancer

Cardiac Rhythm Disturbance
CHF (Congestive Heart Failure)
Dehydration

Diabetic Symptoms

Epistaxis (Non-Traumatic)
Fever

General Malaise

Hypertension
Hypovolemia/Shock
Nausea/Vomiting (Unknown
Not Applicable

Not Known

OB/Delivery

Other Abdominal/GI Problems
Other CNS Problem

Other GU Problems

Other OB/Gyn

Patient Assist Only
Pregnancy/OB Delivery
Respiratory Distress

Sepsis

Stroke/CVA

Syncope/Fainting
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TIA (Transient Ischemic Attack) 0 Toxic Exposure 0
Traumatic Injury 1 Unconscious 0
Unknown Problem 14 Vaginal Hemorrhage 0
Weakness 14 Ambulance Care Only 30
Cancelled/No Treatment Required 30
»  Fire Prevention Bureau Report: 2-Week Period YTD
Ending 05/16/2015
Occupancy Inspections 18 137
Occupancy Re-Inspection 14 153
Fire Investigations 0 9
Special Event Inspections 1 8
State Licensing Clearances 1 6
Complaint Inspections 1 12
R-2 Inspections (Apts) 0 292
R-2 Re-Inspections 0 29
City Property Re-Inspections 0 1
Plan Reviews Completed 12 77
New Construction Inspections 38 129
Tenant Improvement Inspections 7 217
Community Development 2 23
Hydrant Flow Test 3 7

e ————————
ADMINISTRATIVE SERVICES

»  New Businesses: 05/04 - 05/07/2015 & 05/11 - 05/14/2015

Per HdL, there were no new licenses issued for commercial businesses located inside City limits.
However, there were a number of licenses processed for outside contractors and home-based

businesses.
———
POLICE

Upland Police Department Activity from Sunday, May 3rd at 12:00 a.m. to Saturday, May 9th at 11:59 p.m.:

»  Patrol Division Activity:

Calls for Service: 1,205 YTD 24,157
Vehicle/Pedestrian Stops: 127 YTD 2,322

Priority 1: 31

Priority 2: 683

Priority 3: 90

Priority 4: 122

Priority 5: 374

Priority 6: 19



Priority 7 1

Priority 8: 10
Felony Arrests: 8
Misdemeanor Arrests: 45
Total Arrests: 53
Towed Vehicles:
30 Day Impounds:

On Tuesday, an officer contacted two transients at Memorial Park, both were arrested for warrants.
The officer also arranged for Public Works staff to pick up approximately two truckloads of abandoned
property scattered throughout the park.

On Wednesday, an officer located an occupied stolen vehicle in the south end of the City. The driver
yielded in Ontario and was arrested without incident. The driver was booked at the county jail for
driving a stolen vehicle, possession of stolen property and possession of burglary tools.

On Wednesday, an officer located a stolen vehicle in the north end of the City. The driver was arrested
without incident and booked at the county jail for driving a stolen vehicle, possession of stolen property
and possession of burglary tools.

On Wednesday night, officers responded to a theft of a water pipe from a business. An unknown
suspect took a section of 4" water pipe from the back of the business causing a large water leak. The
water was shut off to the business until the property manager repaired it.

Late Wednesday night, officers responded to the San Antonio Regional Hospital regarding a gunshot
victim. The passenger said, as they were driving he looked over at a woman in the car next to them.
The next thing he knew, a male inside the vehicle started shooting at them. The driver was struck in
the arm and was later transported to Arrowhead Regional Medical Center. Both the driver and
passenger were uncooperative and did not desire police assistance.

On Thursday evening, a male was seen exposing himself in front of a business. The employee, who
was working by herself, tried to lock the door so the subject could not enter. She was unable to and the
subject entered the business. When he entered the business, he kept advancing towards the female as
he was exposed. Police quickly arrived and arrested the subject for indecent exposure. The subject
had similar convictions in other states.

On Friday, officers were sent to a business in reference to a transient locked in a bathroom and refusing
to leave. Upon contact and without provocation, the transient became combative. The transient was
arrested and booked at the county jail for felony resisting arrest and several drug charges.

On Friday, a male walked into the police department’s lobby crying. The male was eventually arrested
and booked at the county jail for possession of drug paraphernalia and being under the influence of a

controlled substance.



On Friday, a transient requested a business manager call the police stating he had been hit by a car.

The responding officers were familiar with the transient and learned he had or had someone call the

police with a similar story 4 times within the past 3 days. The transient was arrested and booked at the

county jail for drunk in public and making a false police report.

*  On Friday, a female called stating her husband was threatening to commit suicide with a shotgun.
While officers were en-route, he left the residence walking, leaving the shotgun at the home. Officers
located him and he was committed for a mental health evaluation.

*  On Saturday, officers responded to a bar for a transient causing a disturbance. Officers contacted the

transient who was arrested for possession of methamphetamine.

»  Investigations Division:

" 96 cases were assigned and/or investigated by Detectives during this activity period.

= Detectives contacted two suspects who were later identified as suspects in a residential burglary.
One turned himself in for arrest at Upland PD and a case was submitted to the District Attorney
for the other.

»  Community Engagement:

»  Police Department staff attended the following events or meetings :

May 4th Upland Interfaith Council Meeting
May 6th Traffic Safety Committee Meeting
May 6th City Council Advisory Committee Meeting

May 6th Neighborhood Watch meeting at Upland Village Green Apts.
May 6th Frangipani Nail & Day Spa Ribbon Cutting

May 7th National Day of Prayer Breakfast

May 7th Neighborhood Watch at Orange Drive East

Upland Police Department Activity from Sunday, May 10th at 12:00 a.m. to Saturday, May 16th at 11:59 p.m.:

»  Patrol Division Activity:

Calls for Service: 1,118 YTD 22,686
Vehicle/Pedestrian Stops: 137 YTD 2,726
Priority 1: 25
Priority 2: 600
Priority 3: 84
Priority 4: 152
Priority 5: 352
Priority 6: 30
Priority 7 7
Priority 8: 11
Felony Arrests: 15
Misdemeanor Arrests: 41
Total Arrests: 56



Towed Vehicles:
30 Day Impounds:

On Sunday, officers responded to an apartment complex regarding shots heard in the area. While
responding, a caller stated a bullet had struck his wall. No one was injured and there was no suspect
seen. A report was taken for shooting at an inhabited dwelling.

On Sunday, officers responded to a call of a beer theft, which had just occurred from a convenience
store. Officers located the suspect in the area and recovered the property. The suspect was arrested
for theft.

On Monday night, officers responded to a neighborhood dispute in the 1300 Block of San Bernardino
Road. When they arrived, two males walked away from a car, dropping the keys on the ground and
walking into their residence. When the officers investigated this, they located a short-barreled shotgun
In plain view inside the car. The weapon was recovered and confirmed to be illegal. The residents
allowed the officers to come inside to arrest the two suspects; however, when they did so they located
illegal narcotics inside.

On Tuesday, an officer located a stolen vehicle in the north end of the City. The driver was arrested
without incident and booked at the county jail for driving a stolen vehicle and possession of stolen

property.

On Wednesday afternoon, officers responded to a domestic violence incident in the 1800 block of
Euclid. The male suspect had battered his girlfriend and was inside the house destroying property.

Officers temporarily moved soccer players practicing on the Pioneer Junior High grounds while they
resolved the incident since the residence bordered the school grounds. The suspect was taken into

custody without incident.

On Thursday, an officer was sent to a theft of a package from a porch. The officer located the suspect,

searched the suspect’s house, and located the stolen property along with methamphetamine. The

suspect was booked at the county jail for grand theft, possession of a controlled substance and a

probation warrant.

On Thursday, officers attempted to arrest a subject for an outstanding warrant. The subject fought
with the officers, but was eventually arrested. During the fight, the brother of the wanted male
threatened to harm several officers. The first subject was arrested for his warrant and resisting arrest.

The brother was booked at county jail for felony threats towards an executive officer.

On Friday, a female called stating her estranged boyfriend was seen on surveillance taping something
under her vehicle. Upon checking, the officer discovered he had taped a cell phone to the underside

of her vehicle apparently so he could track her utilizing the phone’s GPS. A report was taken.

On Friday, officers responded to a call of a female attempting to cash a fraudulent check at a bank.

Officers arrived and contacted the female who was arrested for attempted grand theft and forgery.

On Saturday, officers responded to a theft call. A female who was recently fired from a restaurant

entered the closed business using a key and stole several items. The female was arrested for burglary.



On Saturday, officers responded to a male threatening to cut himself with a knife. Officers located him
and determined he was not suicidal, and he was arrested for outstanding arrest warrants.

On Saturday evening, officers checked on a subject in Greenbelt Park after hours. The subject was in
possession of a controlled substance, drug paraphernalia and had an outstanding warrant. He was
arrested and transported to West Valley Detention Center.

Investigations Division:

» 715 cases were assigned and/or investigated by Detectives during this activity pertiod.

* A I4-year-old was arrested for residential burglary. The juvenile was identified by a fingerprint
hit. He was arrested and cite released at school for the charges.

Community Engagement:

»  Police Department staff attended the following events or meetings:

May 11th Participated in a neighborhood watch meeting

May 12th Attended a Homeless Outreach Meeting at the Carnegie

May 13th Attended the Grand Opening of the Salvation Army Food Bank
May 13th Attended Explorer graduation

May 14th Attended the Foothill Family Shelter - A Night of Hope - fundraiser.

*  On Wednesday, an officer spoke to children at a local preschool. The officer gave the children
advice on dealing with strangers, when and how to call 911, and general information about the
duties of a police officer.

*  On Friday, an officer spent about 45 minutes mentoring children at an Easter Seals daycare. The

same officer has also attended various programs at four other local elementary after school

programs.




COMMUNITY SERVICES:

Recreation Division:

The Gibson Senior Center hosted its annual Senior Prom on Saturday, April 18th. With assistance
from teacher Fred Easton and his National Honor Society Students from Upland High School, this
year’s event turned out spectacular! In attendance were approximately 80+ guests and
approximately 25 - 35 Upland High School students and volunteers. This year’s theme was Classic
Hollywood and guests were treated to a complete sit-down dinner, dancing, awards, and gift basket
giveaways. We even crowned a Prom King and Queen! The seniors danced the night away as
Stardust Trio played ... well only until 10:00 p.m. The George Gibson Senior Center would like to
thank Mr. Fred Easton of Upland High School and his National Honor Society students for
decorating the dining room and providing desserts, awards, and gift baskets. The prom would not
be a success without them every year! We look forward to making next year’s ""Senior Prom"" even

bigger and better!
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This past week in the ACCESS program, the students had the opportunity to prepare for their Music
Festival. Students practiced playing the guitar and drums as they sang along to their favorite song

“Root Beer, Root Beer, I Love You.” Thank you Mr. Jim for teaching our students how to play

such wonderful instruments.

Summer Aquatics is coming! The 2015 Summer Aquatics Program will have sign ups on Saturday,
May 30th at Magnolia Recreation Center from 10:00 a.m. - 12:00 noon for Upland residents, and
June 6th for open registration. The cost is $70 for a session of two-week classes, and all classes are
held at the Upland High School Pool. Classes include: Me & My Parent, Pre-Beginner, Beginner,
Advance Beginner, Intermediate and Swimmer. The first session starts June 15th. Please check
the City website for exact dates and times. If you have any questions, please call Valerie at (909)

931-4285. Be safe and learn how to swim by the best instructors — City of Upland Aquatics!
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Upland’s Biggest Loser Challenge contest
winners were announced onstage at the
Lemon Festival on April 25th. The program
brought in 43 teams (86 individuals) this
year. 24 teams (48 individuals) finished the
contest. Thank you Sponsors: Crunch
Gym, San Antonio Hospital & Community
Health Specialist, Kristen Compean (who
provided a free nutrition seminar), Upland
Puplic Library, Upland Animal Services &
Jon Knowlton, Jamba Juice on Mountain
Ave., The Thinnery, The Vitamin Shoppe,
Upland’s Big 5 Sporting Goods, Chick-1il-A,
Upland’s Brunswick Zone, Scandia of
Ontario, Upland Sprouts, Louie’s Chicken
and Fish Grill, Massage Envy, Rancho
Cucamonga Quakes and Banana Boat
Sunscreen. Congratulations to this year’s
winners!

The Recreation Division and the San

UPLAND’S BIGGEST LLOSER
FINAL WINNERS 2015!
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Bernardino Office of Homeless Services will host a Project Connect on October 7th at Memorial

Park targeting those that are low income, at risk of homelessness or homeless. Our goal is to
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provide information about services in our community. To prepare for this event, we are looking for

donations of hygiene products (hotel soaps, shampoos, conditioners, and lotions), socks, razors,

washcloths, and small towels. These items can be dropped off at the Recreation Office, 651 West

15th Street (Magnolia Park). The response to this request last year was unbelievable. We were able

to fill more than 200 incentive bags for the Homeless Point in Time Count and for our Community

Connect in March. We were so grateful for the donations. Ifyou have any questions, please contact
Janis Rice at (909) 931-4281 or jrice@ci.upland.ca.us.

* A big thank you to William Prata and Boy Scout Troop 614 for their construction of a new sign for

Upland Foothill Little League and Flowers Field at San Antonio Park. Your hard work is

appreciated!

» Libra

®  Book-Enders is a reading club where each month a different book is read. For May, the book Eva
Luna by Isabella Allende was discussed among the group. The speaker for May was none other
than Andrea Labinger who has published numerous translations of Latin American fiction in
English. Andrea has been a finalist three times in the PEN USA competition. Andrea talked about
the novel, Eva Luna, within the context of the Spanish picaresque tradition, pointing out how it
conforms and diverges from that tradition. The Book-Enders had a great time and they finished
their discussion with some snacks.

»  Next month’s, 'A Spotlight on History Series' will focus on The Legacy of the Tuskegee Airmen.
This event will take place on Thursday, June 4th at 6:00 p.m. in the Carnegie Cultural Center. The
Tuskegee Airmen were the first African American aviators of the U.S. Armed Forces during World
War II. The speaker who will be talking about the Tuskegee Airmen is Robert Lee Porter, a retired
Air Force veteran and past President of the Buford A. Johnson Chapter of the Tuskegee Airmen

Association.
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SAWCO Board Meeting

City Offices Closed Due to Holiday

City Calendar

May 19 5:00 pm
May 25

May 26 5:00 pm
May 26 6:00 pm
May 27 6:30 pm
June 1 4:00 pm
June 3 5:00 pm
June 8 9:00 am
June 8 5:30 pm
June 8 6:00 pm
June 9 5:00 pm
June 11 4:00 pm
June 15 4:00 pm
June 16 5:00 pm
June 22 5:00 pm
June 22 6:00 pm
June 24 6:30 pm

Police & Fire Committee Meeting
City Council Meeting
Planning Commission Meeting
Finance & Economic Development Meeting
City Council Advisory Committee Meeting
Friends of the Library Meeting
Upland Housing Authority Meeting
City Council Meeting
Public Works Committee Meeting
City School Safety Meeting
Special Workshop to Discuss CALPERS & Financial Outlook for City
SAWCO Meeting
Police & Fire Committee Meeting
City Council Meeting

Planning Commission Meeting

Council Chambers

Pinky Alder Room
Council Chambers
Council Chambers
Pinky Alder Room
Pinky Alder Room
Brodie Room
Council Chambers
Council Chambers
Pinky Alder Room
Mildura Room
Council Chambers
Council Chambers
Pinky Alder Room
Council Chambers

Council Meeting
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