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Citizens of Upland, 

Thank you for the opportunity to provide this update.  I hope you enjoy reading information contained in our 

review of City operations.  If you have any questions or comments, please contact me at 

rbutler@ci.upland.ca.us or (909) 931-4102. 

 

 

Thank you, 

Rod Butler 

City Manager 

 

 

 
CITY MANAGER’S OFFICE 

 Coming Soon - News and Notes for June 2015! 

 

FIRE 

 Incident Summary Recap: 2-Week Period 
Ending 06/20/2015 

YTD 

Fire 13 90 

Rupture/Explosion 0 2 

EMS/Rescue 393 3,003 

Hazardous Condition 12 55 

Service Call 19 198 

Good Intent 47 435 

False Call 23 121 

Total 507 3,904 

  
 
 

CITY MANAGER’S NEWSLETTER 

Issue #387
For the weeks ending June 4, 11 & 18, 2015 



2 

 Fire Recap: 

Building Fire 2  

Passenger 3  

Outside 7  

Outside 1  

 A citizen of Upland sent a nice email thanking our Firefighter/Paramedics for their response and 

assistance during her moment of need.  Here is a quote from her email, “I want to commend your fire 

personnel as they had to come to my aid . . . they were empathetic, compassionate and above all 

efficient and professional in their work ethics.” 

 EMS/Rescue Recap: 

Abdominal Aortic Aneurysm 0 Abdominal Pain/Problems 19 

Airway Obstruction 0 Allergic Reaction 1 

Altered Level of Consciousness 43 Asthma 5 

Back Pain (Non-Traumatic) 4 Behavioral/Psychiatric Disorder 16 

Bowel Obstruction 2 Cancer 0 

Cardiac Arrest 5 Cardiac Rhythm Disturbance 3 

Chest Pain/Discomfort 18 CHF (Congestive Heart Failure) 0 

COPD (Emphysema/Chronic Bronchitis) 3 Dehydration 0 

Diabetic (Hyperglycemia) 0 Diabetic Symptoms (Hypoglycemia) 2 

Diarrhea 0 Epitasis (Non-Traumatic) 1 

ETOH Abuse 6 Fever 5 

G.I. Bleed 0 General Malaise 13 

Headache 6 Hypertension 4 

Hypotension 1 Hypovolemia/Shock 0 

Inhalation Injury (Toxic Gas) 0 Nausea/Vomiting (Unknown 5 

No Apparent Illness/Injury 10 Not Applicable 2 

Not Available 1 Not Known 0 

Not Recorded 0 OB/Delivery 3 

Obvious Death 0 Other Abdominal/GI Problems 0 

Other Cardiovascular Problems 0 Other CNS Problem 1 

Other Endocrine/Metabolic Problems 0 Other GU Problems 0 

Other Illness/Injury 0 Other OB/Gyn 0 

Pain 59 Patient Assist Only 0 

Poisoning/Drug Ingestion 2 Pregnancy/OB Delivery 0 

Respiratory Arrest 0 Respiratory Distress 22 

Seizure 7 Sepsis 0 

Stings/Venomous Bites 0 Stroke/CVA 3 

Substance/Drug Abuse 2 Syncope/Fainting 7 

TIA (Transient Ischemic Attack) 0 Toxic Exposure 0 
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Traumatic Injury 14 Unconscious 0 

Unknown Problem 1 Vaginal Hemorrhage 1 

Weakness 14 Ambulance Care Only 37 

Cancelled/No Treatment Required /Other 45   

 Fire Prevention Bureau Report: 3-Week Period 
Ending 06/20/2015

YTD 

Occupancy Inspections 3 140 

Occupancy Re-Inspection 27 196 

Fire Investigations 0 9 

Special Event Inspections 0 10 

State Licensing Clearances 0 7 

Complaint Inspections 3 18 

R-2 Inspections (Apts) 136 546 

R-2 Re-Inspections 0 29 

City Property Re-Inspections 0 1 

Plan Reviews Completed 3 87 

New Construction Inspections 18 158 

Tenant Improvement Inspections 46 283 

Community Development 2 28 

Hydrant Flow Test 0 7 

 
ADMINISTRATIVE SERVICES 

 New Businesses: 06/01 – 06/04/2015 

 Caliber Collision Centers 
2110 Aviation Dr. 

Automotive Repair 

 National CNG & Fleet Services 
1237 W. 9th St. 

Automotive Repair 

 Tariqsauto.com 
1551 W. 13th St., Ste. 201 

Used Automotive Sales 

 New Businesses: 06/08 – 06/11/2015 

 Per HdL, there were no new licenses issued for commercial businesses located inside City 
limits.  However, there were a number of licenses processed for outside contractors. 

 New Businesses: 06/08 – 06/11/2015 

 Ishi Japanese Restaurant 
1490 E. Foothill Blvd., Ste. A 

Restaurants & Eating Places 

 Pro Services 
525 N. Central Ave., Ste. 7 

Printing Services 

 Radis Endodontics 
1317 W. Foothill Blvd., Ste. 138 

Dental Offices 

 Trinity Auto Group (TAG) LTD 
545 N. Mountain Ave., Ste., 201-202 

Used Car Dealer 
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POLICE  

Upland Police Department Activity from Sunday, May 31st at 12:00 a.m. to Saturday, June 6th at 11:59 p.m.: 

 Position Vacancies 

Police Officers 3 

Part Time Dispatchers 1 

Records 1 

Cadets 2 

Code Enforcement 2 

 

 Part 1 Crimes - Year To Date Difference 

Crime Types 2014 2015 2014 2015 

Homicide 0 1 1 100.00% 

Forcible Rape 7 5 -2 -28.57% 

Robbery 24 35 11 45.83% 

Agg. Assault 36 46 10 27.78% 

Burglary 216 267 51 23.61% 

Theft 489 597 108 22.09% 

GTA 141 195 54 38.30% 

Arson 0 2 2 200.00% 

Grand Total 913 1,148 235 25.74% 
 

 Part 1 Crime Stats: May 31 - June 6, 2015 

Crime Types 5/31/15 6/1/15 6/2/15 6/3/15 6/4/15 6/5/15 6/6/15 Total 

Homicide 0 0 0 0 0 0 0 0 

Forcible Rape 0 0 0 0 0 0 0 0 

Robbery 0 0 0 0 0 1 0 1 

Agg. Assault 0 0 1 1 0 0 0 2 

Burglary 0 2 4 2 2 2 1 13 

Theft 5 6 5 6 4 2 2 30 

GTA 1 2 4 0 0 0 0 7 

Arson 0 0 0 0 0 0 0 0 

Grand Total 6 10 14 9 6 5 3 53 

 Community Events: 

 A local Girl Scout troop was given a tour of the Upland Police Department and met with various staff 

members and Chief Johnson. 

 On June 1st, Chief Johnson attended the Upland Interfaith Council Meeting. 

 On June 2nd, Chief Johnson met with the Salvation Army Director of Operations Belinda Douglas, to 

discuss homelessness and other community concerns of mutual interest. 
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 On June 6th, Chief Johnson gave the commencement address to the Westwood College graduation 

class at the Gardiner W. Spring Auditorium, Ontario, CA. 

 Patrol Division  

Calls for Service: 1,260 Year-To-Date: 26,401 

Vehicle/Pedestrian Stops: 151 Year-To-Date: 3,215 

Priority 1: 29 

Priority 2: 621 

Priority3: 66 

Priority 4: 156 

Priority 5: 402 

Priority 6: 20 

Priority 7: 7 

Priority 8: 16 

Felony Arrests: 15 

Misdemeanor Arrests: 54 

Total Arrests: 69 

Towed Vehicles: 8 

30 Day Impounds: 3 

 Summary: 

 On Sunday, officers responded to a bike theft that had just occurred.  Officers located the suspect in 

the area.  He was arrested for theft. 

 On Sunday, officers responded to an unresponsive female in the Police Department’s public parking 

lot.  She was found to have taken an overdose of medication.  She was transported to the hospital for 

medical treatment and a mental health evaluation was placed on her. 

 Early Monday morning, a drunk driver crashed into a streetlight and several parked vehicles in the 

downtown district.  The driver and one of his passengers were injured as a result of the collisions.  

The driver was checked out at the hospital and later booked into the county jail for felony driving 

under the influence. 

 On Monday night, a resident called to report a naked man in their downstairs bathroom.  Officers 

responded and detained the suspect.  The location was a combination business with a residence 

upstairs.  The suspect, a transient, had found an unlocked door and apparently entered with the 

intent to use the bathroom, shower, and to sleep there that night.  He was arrested for trespassing. 

 On Tuesday, officers were dispatched to a disturbance between two dog owners.  Upon arrival, 

officers were met by an uncooperative male; the male refused to comply with officers and began 

yelling that he was going to harm another involved person.  After a few minutes, the officers were able 

to calm the male and arrest him for making criminal threats and delaying an officer. 

 On Tuesday night, UPD officers were dispatched to a reported fight involving 30+ people and shots 

fired at the Skate Park in Memorial Park.  Officers were able to determine no shots were actually 

fired; however, at least one of the involved parties was hit over the head with a skateboard and several 
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cars had their windows broken.  None of the victims stayed to talk to the police.  The subject who 

had been hit in the head by the skateboard did go to Kaiser-Ontario for treatment.  He was 

uncooperative and his injuries were not severe. 

 On Wednesday, an officer was sent to a call of a transient causing a disturbance.  The officer 

discovered the transient had been involved in a robbery two months prior.  The investigating 

detective responded and interviewed the male who admitted involvement.  The male was booked at 

the county jail for robbery. 

 On Wednesday, a mother requested assistance with her drug addicted son who had battered her.  

The male was arrested for a drug warrant; once arrested, he became combative.  The male kicked the 

police car, attempted to kick out the windows to the unit, began spitting at the officers, and 

threatened to kill them.  With the assistance of fire department personnel, the male was sedated and 

taken to the hospital; the male was booked at the county jail for his drug warrant, felony resisting, 

and being under the influence of a controlled substance. 

 On Thursday night, a fixed site License Plate Reader alerted on a stolen car.  Officers located the 

vehicle and conducted a high-risk stop.  Both occupants were arrested - the driver for being in 

possession of the stolen car and methamphetamine, and the passenger for possession of meth and 

drug paraphernalia. 

 On Friday morning, officers were sent to a residence for a disturbance.  When they arrived, they 

learned a male suspect had hit his girlfriend several times.  The suspect then armed himself with a 

steak knife and threatened the girlfriend if she did not give him her money.  The suspect was given 

money and left the area in his vehicle before the officers arrived.  The investigation is ongoing. 

 On Friday, officers responded to a transient breaking into a storage room outside of a business.  

Officers arrived and the suspect fled on foot after pushing one of the officers. The suspect was 

eventually arrested after a foot pursuit and was booked for felony resisting arrest, vandalism and 

trespassing. 

 On Friday, officers responded to a safety check on a female who had posted pictures of her cutting 

herself.  Officers contacted and committed her for a mental health evaluation. 

 On Saturday morning, officers were notified of a stolen vehicle from a License Plate Reader.  The 

vehicle was located with two occupants who were detained but not arrested.  The report will be sent 

to the Corona Police Department for follow-up investigation. 

 On Saturday, officers responded to a call of a beer theft that had just occurred.  The suspect was 

located a short distance away drinking the stolen alcohol.  He was arrested for theft. 

 On Saturday, a vehicle went through a license plate reader indicating it was associated with a male 

wanted for armed robbery with a knife out of Upland.  The vehicle was located nearby and the 

suspect was arrested for the robbery, as well as a related charge of felony domestic violence. 

 Investigations Division: 

 101 cases were assigned and/or investigated by Detectives during this activity period. 

 



7 

Upland Police Department Activity from Sunday, June 7th at 12:00 a.m. to Saturday, June 13th at 11:59 p.m.: 

 Position Vacancies 

Police Officers 3 

Part Time Dispatchers 1 

Records 1 

Cadets 2 

Code Enforcement 2 

 
 Part 1 Crimes - Year To Difference 

Crime Types 2014 2015 2014 2015 

Homicide 0 1 1 100.00% 

Forcible Rape 7 5 -2 -28.57% 

Robbery 2 93 78 27.59% 

Agg. Assault 41 51 10 24.39% 

Burglary 233 288 55 23.61% 

Theft 536 655 119 22.20% 

GTA 162 213 51 31.48% 

Arson 0 2 2 200.00% 

Grand Total 1,008 1,25 244 24.21% 

 
 Part 1 Crime Stats: May 31 - June 6, 2015

Crime Types 6/07/15 6/08/15 6/9/15 6/10/15 6/11/15 6/12/15 6/13/15 Grand 

Homicide 0 0 0 0 0 0 0 0 

Forcible Rape 0 0 0 0 0 0 0 0 

Robbery 1 1 0 0 0 0 0 2 

Agg. Assault 0 1 0 0 1 1 0 3 

Burglary 2 2 0 0 0 4 0 8 

Theft 5 4 5 8 5 3 6 36 

GTA 2 2 0 1 3 2 1 11 

Arson 0 0 0 0 0 0 0 0 

Grand Total 10 10 5 9 9 10 7 80 

 Community Events: 

 On June 8th, the Chief attended a Traffic Safety meeting for Campus Ave. 

 On June 9th, the Chief attended a Clergy Council meeting.  Approximately 20 Pastors and other faith 

based leaders attended. 

 On June 10th, Department representatives attended a neighborhood watch meeting on Orange Dr. 

East.  Approximately 15 people attended. 
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 On June 12th, Department representatives attended a neighborhood watch meeting at McCarthy 

Park.  Approximately 50 people attended. 

 On June 13th, the Chief attended the Relay for Life event at Magnolia Park to support Cancer 

research. 

 On Wednesday, members from all ranks of the police department participated in the Special 

Olympics Torch Run. 

 

 Patrol Division  

Calls for Service: 1,294 Year-To-Date: 27,695 

Vehicle/Pedestrian Stops: 127 Year-To-Date: 3,342 

Priority 1: 36 

Priority 2: 704 

Priority3: 91 

Priority 4: 135 

Priority 5: 403 

Priority 6: 32 

Priority 7: 1 

Priority 8: 1 

Felony Arrests: 14 

Misdemeanor Arrests: 34 

Total Arrests: 48 

Towed Vehicles: 3 

30 Day Impounds: 1 

 Summary: 

 On Sunday, officers responded to a call of a male causing a disturbance.  The male was protesting on 

a sidewalk near a golf course.  While doing so, he was yelling profanities and making rude hand 

gestures at passing individuals.  The male was subsequently arrested for disturbing the peace and 

was booked at West Valley Detention Center.  
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 On Sunday, officers responded to a call of a garage burglary in progress.  Officers arrived and located 

a male suspect within the garage.  He was arrested for burglary and possession of a dagger. 

 On Wednesday, officers responded to a call of a female passed out behind the wheel of a vehicle.  She 

was arrested for DUI.  

 On Wednesday evening, UPD received a report of multiple subjects smoking marijuana and drinking 

in a public park.  Responding officers contacted several teens and young adults, and confirmed this.  

The four were all cited for possession of marijuana and for being a minor in possession of alcohol. 

 On Thursday morning, a call was received regarding a trespassing in progress.  Employees arriving 

at an abandoned building noticed the building had been broken into.  One male transient was 

arrested as he exited the building.  No other subjects were located in a search of the building.  The 

building is abandoned/vacant and is in the process of being demolished.  

 Officers followed up on a tip of possible drug sales at a residence in the 1400 block of E 9th St. As 

they were approaching the house, the subject they were looking for pulled up in a stolen vehicle.  He 

was detained and a search of his residence was conducted.  The search turned up a sawed off 

shotgun, rifle, ammunition, and drugs.  The car was returned to the owner and the suspect was 

booked at West Valley Detention Center for several felony crimes. 

 On Friday, a transient walked into the Police Department’s lobby area and began to set up an 

encampment.  He was arrested for possession and under the influence of narcotics. 

 On Friday, officers responded to a residence for a female who called a neighboring police department 

and stated she wanted to be shot by police.  Officers arrived and committed her for a mental health 

evaluation.   

 On Friday, an officer heard gunfire in the 800 block of Orchid Court and saw a vehicle speeding 

away.  Other officers assisted and a vehicle pursuit was initiated.  The pursuing officers lost the 

suspect vehicle in the City of Pomona.  A few minutes later, Pomona Police located the suspect 

vehicle unoccupied.  A 17-year-old shooting victim was located on Orchid Court.  He was treated and 

released at a local hospital for a gunshot wound to the leg.  The shooting is under investigation by the 

Detective Bureau. 

 On Saturday, officers responded to a call of a female and male arguing within a park.  Officers arrived 

and arrested one for warrants and the other for under the influence of an illegal substance.  

 On Saturday, officers were sent to a residence to investigate a male not known to the resident, who 

was sleeping on the resident’s porch.  The male was contacted and found to be a parolee at large.  He 

was arrested for his warrant.  While being booked at the county jail, it was discovered that he had 

narcotics hidden upon his person.  He was charged with bringing contraband into a jail facility.  

 Upland PD SMASH officers participated in a sweep on June 12th.  This sweep took place in Yucaipa 

and was put on by the San Bernardino County Sheriff's Dept.  Our officers made dozens of contacts, 

many of which were gang members, parolees, and probationers.  We made 14 of the 45 arrests for 

charges such as possession of dangerous weapons, drugs, and warrants.  We then assisted searching 

for two attempted murder suspects from a shooting that took place near the Upland High School in 
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the City of Pomona. 

 Investigations Division: 

 38 part 1 crime cases, 5 narcotics crimes, 1 missing person case, and 37 other crime cases were 

assigned and/or investigated by Detectives during this activity period. 

 
Upland Police Department Activity from Sunday, June 14th at 12:00 a.m. to Saturday, June 20th at 11:59 p.m.: 

 Position Vacancies

Police Officers 3 

Part Time Dispatchers 1 

Records 1 

Cadets 2 

Code Enforcement 2 

 
 Part 1 Crimes - Year To Date Difference 

Crime Types 2014 2015 2014 2015 

Homicide 0 1 1 100.00% 

Forcible Rape 7 5 -2 -28.57% 

Robbery 30 37 7 23.33% 

Agg. Assault 45 53 8 17.78% 

Burglary 242 299 57 23.55% 

Theft 561 683 122 21.75% 

GTA 181 217 36 19.89% 

Arson 1 2 1 100.00% 

Grand Total 1,06 1,297  230 21.56% 

 
 Part 1 Crime Stats: May 31 - June 6, 2015 

Sun Mon Tue Wed Thurs Fri Sat Grand 

Crime Types 6/14/15 06/15/15 6/16/15 6/17/15 6/18/15 6/19/155 6/20/15 Total 

Homicide 0 0 0 0 0 0 0 0 

Forcible Rape 0 0 0 0 0 0 0 0 

Robbery 0 1 0 0 0 0 0 1 

Agg. Assault 1 0 1 0 0 0 0 2 

Burglary 3 2 2 0 1 2 0 10 

Theft 2 5 4 8 1 5 4 29 

GTA 1 4 0 1 0 0 1 7 

Arson 0 0 0 0 0 0 0 0 

Grand Total 7 12 7 9 2 7 5 49 
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 Community Events: 

 On June 14th, the Chief attended a Gospel Concert at Foothills Knolls Elementary. 

 On June 15th, the Chief toured the Scheu Family YMCA. 

 On June 16th, the Chief attended an Upland Homeless Stakeholders meeting. 

 On June 18th, the Chief attended the Upland Veterans Monument kick-off at Visiting Angels. 

 On June 20th, the Chief spoke at the Interfaith Pray for Rain event in Chino. 

 

 Patrol Division: 6/14 – 6/20 2015 YTD 

Traffic/SubCk/VehCk 150 3,492 

All other 1,340 29,035 

Total 1,490 32,527 

Priority 1 42 855 

Priority 2 707 15,671 

Priority 3 63 2,019 

Priority 4 138 3,558 

Priority 5 497 9,259 

Priority 6 21 881 

Priority 7 0 28 

Priority 8 22 267 

Felony Arrests: 6  

Misdemeanor Arrests: 38  

Total Arrests: 44  

Towed Vehicles: 4  

30 Day Impounds: 5  
 

  



12 

Summary: 

 On Sunday, a vehicle that had been reported stolen on Saturday was found occupied at a nearby store.  

The driver was arrested and booked for vehicle theft.  

 On Monday night, a stolen rental truck was located and the sole occupant was arrested and booked for 

auto theft.  

 On Monday, officers responded to a shoplifter in custody by store security.  Officers arrived and arrested 

a male for theft, possession of methamphetamine, and possessing a methamphetamine pipe.  

 On Tuesday, officers responded to a call of a possible theft by a male and female.  Officers arrived and 

contacted the two; the male was arrested for possession of illegal narcotics and a warrant. 

 On Tuesday night, officers were dispatched to a report of vandalism.  The victim thought someone had 

just shot out a window with a BB gun.  However, when officers arrived and examined the damage, they 

determined an unknown suspect had actually fired a gun at the residence at least five times.  There was 

no suspect information and the victim did not know of a possible motive.   

 On Thursday, officers were sent to a shopping center where transients had set up a camp inside a locked 

enclosure.  Upon their arrival, the officers contacted two transients.  One was arrested for possession of 

drug paraphernalia and the other for illegal lodging.  

 On Friday, officers responded to a male in custody for shoplifting.  The male was arrested for the theft 

and a warrant. 

 On Friday night, officers stopped a vehicle for a traffic infraction and determined the driver was under 

the influence of alcohol.  The driver was arrested and booked at the police station and later released on a 

notice to appear.  

  On Saturday, officers were conducting extra patrol to a park when they recognized a male who was 

wanted for a parole violation.  Although the male fled, he was later apprehended in the area.  He was 

booked for a parole violation, possession of methamphetamine and resisting arrest.  

 On Saturday, officers responded to a home of a 12-year-old female who was threatening to harm herself 

with a knife.  While officers were en-route, a family member took the knife away.  Officers arrived and 

learned the juvenile had also taken a large amount of pills.  The juvenile was taken for medical treatment 

and a mental health evaluation.  

Traffic Division: 

 Eight Traffic grant hours were worked during this period.  A checkpoint was also conducted on June 

19th, from 7:00 p.m. to 3:00 a.m. 

DUI Arrests 3 

Warrant arrests 2 

Citations issued 33 

Vehicles towed 12 
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Investigations Division: 

 60 part 1 crime cases, 9 narcotics crimes, 2 missing person cases and 30 other crime cases were 

assigned and/or investigated by Detectives during this activity period. 

 
COMMUNITY SERVICES:  

 Library: 

 The Summer Reading Program is here!  Our kick-off party was on Saturday, June 20th, from 9:00 

a.m. to 1:00 p.m., where different people from the community came out and took part in this fun 

event.  Some of the community participants were Jamba Juice, Lakeshore Learning Store, Dave & 

Buster, 24 Hour Fitness, Arthur Murray Dance Studio, and many more.  We had 182 kids sign up 

and 33 teens registered as well.  Join us for sign-ups, reading, and fun in the sun!  Summer 

Reading continues until July 31st.  Call the library at (909) 931-4200 for more information. 

 The Upland Public Library is starting Driver License Study Sessions!  Classes start on June 16th, 

for this on-going program.  Come and take a practice test online or on paper - whichever you 

prefer.  These sessions are Monday thru Friday from 1:00 p.m. - 4:00 p.m. in the Literacy Center 

of the Carnegie Cultural Center.  Registration is required.  Call Literacy Coordinator Elizabeth 

Barbee at (909) 931-4211 to register.  We hope to see you there! 

 

City Calendar 

June 29 10:00 am Veteran’s Monument Groundbreaking Civic Center Courtyard

June 30 5:00 pm Special Finance & Economic Development Meeting Pinky Alder Room

July 1 5:00 pm City Council Advisory Committee Meeting Pinky Alder Room

July 2 City Offices Closed due to Saturday Holiday  

July 6 5:00 pm Finance & Economic Development Meeting Pinky Alder Room

July 13 9:00 am Friends of the Library Board Meeting Brodie Room

July 13 5:30 pm Upland Housing Authority Meeting UHA 

July 13 6:00 pm City Council Meeting Council Chambers

July 14 5:00 pm Public Works Meeting Pinky Alder Room

July 22 6:30 pm Planning Commission Meeting Council Chambers

July 27 6:00 pm Police & Fire Committee Meeting Pinky Alder Room

July 27 6:00 pm City Council Meeting Council Chambers

 


