City of Upland
Request for Proposals (RFP)
Cardiac Monitors

Section 1
The City of Upland Fire Department (City) invites proposals from qualified vendors for:
Cardiac Monitors

Please read this entire RFP package, and include all requested information and forms in your proposal.
Proposals must be signed by an authorized agent of the company submitting a proposal in order to be

considered responsive.

RFP Schedule

1. Issue RFP September 14, 2015

2. Written Questions from Vendors due September 21, 2015

3. Responses from City Due September 28, 2015

4. Proposals Due October 5, 2015 at 3 pm
5. RFP Evaluation Completed October 8, 2015

6. Contract Negotiations Completed October 13, 2015

7. Vendor Selected October 14, 2015

RFP Table of Contents
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Section 2

RFP Instructions

A. Examination of Proposal Documents

By submitting a proposal, vendors represent that they have thoroughly examined and become
familiar with the requirements under this RFP. By submitting a proposal the vendor is capable of
supplying the equipment and service with the quality required to achieve the City’s objectives.

B. Addenda

Substantive City changes to the requirements could be made by written addendum to this RFP.
Any written addenda issued pertaining to this RFP shall be incorporated into the terms and
conditions of any resulting Agreement. The City shall not be bound to any modifications to or
deviations from the requirements set forth in this RFP as the result of oral instructions.

C. Clarifications

1.
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Examination of Documents

Should a vendor require clarification to this RFP, the vendor shall notify the City in
writing in accordance with Section C 2 below. Should it be found that the point in
question is not clearly and fully set forth in the RFP; the City may issue a written
addendum clarifying the matter.

Submitting Requests
All vendor questions, clarifications or comments shall be submitted in writing and must
be received by the City no later than September 21, 2015, and be addressed as follows:

Upland Fire Department
Attn: Stephanie Rasmussen
475 N Euclid Ave
Upland, CA 91785

or emailed to: srasmussen@ci.upland.ca.us
or faxed to: 909-931-4196

All correspondence shall be clearly marked on the outside in the case of written
questions, or in the Subject heading in the case of e-mails, or on the cover sheet in the

case of facsimiles, with “RFP — Cardiac Monitors -- Questions”

Inquiries for clarification received after September 21, 2015 will not be accepted.
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3.

City Responses
Responses from the City will be communicated in writing by Addendum, and will be
postmarked no later than September 28, 2015.

Submission of Proposals

1.

Date and Time

All proposals are to be submitted to the City of Upland, Attention: Stephanie
Rasmussen, no later than October 5™ at 3 pm. Proposals received after that time and
date will be rejected by the City as non-responsive and returned unopened.

Address
Proposals shall be addressed as follows:

City of Upland
City Clerk Division
Attn: Stephanie Rasmussen
460 N Euclid
Upland, CA 91785

Proposals may be delivered in person to the person and address above.
Proposals shall not be sent via e-mail or fax.

Identification of Proposal
Vendor shall submit a proposal package consisting of:
a) One (1) signed original and four (4) copies of its proposal
b) A completed and signed Price Form in a separate sealed envelope, marked
“Price Farm”
c) The proposal packaged shall be addressed as shown above, bearing the vendor’s
name and address and clearly marked as follows:

City of Upland RFP
Cardiac Monitors

Acceptance of Proposals
The City reserves the right to accept or reject any and all proposals, or any item or part
thereof, or to waive any informalities or irregularities in proposals

The City reserves the right to withdraw this RFP at any time without prior notice and the
City makes no representations that any contract will be awarded to any vendor

responding to this RFP

The City reserves the right to postpone proposal opening for its own convenience

Pre-Contractual Expenses

Pre-contractual expenses are defined as expenses incurred by the vendor in:

a)

Preparing its proposal in response to the RFP

b) Submitting the proposal to the City

c)

Negotiating with City any matter related to the proposal
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d) Any other expenses incurred by the vendor prior to the date of award, if any, of the
Agreement
The City shall not, in any event, be liable for any pre-contractual expenses incurred by the
vendor in the preparation of its proposal. Vendor shall not include any such expenses as part of
it proposal.

Contract Award

Issuance of the RFP and receipt of proposals does not commit the City to award an Agreement.
The City reserves the right to postpone proposal opening for its own convenience, to accept or
reject any or all proposal received in response to the RFP, to negotiate with other the selected
vendor(s) should negotiations with the selected vendor(s) be terminated, to negotiate with
more than one vendor simultaneously or to cancel all or part of this RFP.

Acceptance of Order

The successful vendor(s) will be required to accept a Purchase Order in accordance with and
including as a part thereof the published notice of Request for Proposals and this Request for
Proposals, including all requirements, conditions and specifications contained herein, with no
exceptions other than those specifically listed in the written purchase order.

Public Records

Responses (proposals) to the RFP and the documents constituting any contract entered into
thereafter become the exclusive property of the City of Upland and shall be subject to the
California Public Records Act (Government Code Section 6250 et seq.). The City of Upland’s use
and disclosure of its records are governed by this Act.

Those elements in each proposal which proposer considers being trade secrets, or otherwise
exempting by law from disclosure, should be prominently marked as TRADE SECRET,
CONFIDENTIAL, or PROPRETARY by proposer. The City of Upland will use its best efforts to
inform proposer of any request for disclosure of any such document. The City of Upland, shall
not in any way, be liable or responsible for the disclosure of any such records including, without
limitation; those so marked if disclosure is deemed to be required by law or by an order of the
Court.

In the event of litigation concerning disclosure of information the proposer considers exempt
from disclosure, the City of Upland will act as stakeholder only, holding the information until
otherwise ordered by court or other legal process. If the City of Upland is required to defend an
action arising out of a Public Records Act request for any of the contents of a proposer’s
proposal marked TRADE SECRET, CONFIDENTIAL, or PROPRETARY proposer shall defend and
indemnify the City of Upland from all liability, damages, costs and expense, including attorneys’
fees, in any action or proceeding arising under the Public Records Act.

To insure confidentiality, proposers are instructed to enclose all TRADE SECRET, CONFIDENTIAL,
or PROPRETARY data in separate sealed envelopes, which are then, included with the proposal
documents. Because the proposal documents are available for review by any person after award
of a contract resulting from a RFP, the City of Upland shall not in any way be held responsible for
disclosure of any TRADE SECRET, CONFIDENTIAL, or PROPRETARY documents that are not
contained in envelopes prominently marked
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Section 3

Evaluation and Award

The City is soliciting firms and/or individuals who have established knowledge and expertise in all aspect
of the equipment/services requested in this RFP. Minimum requirements are as follows:

1. Have a minimum of three (3) public agency accounts comparable to the City of Upland
within the last five (5) years providing the same or similar equipment/services requested in

the RFP.

2. Have sufficient staff and/or sub-vendors available with experience in the disciplines
required,

3. Provide references of agencies you have contracted with, providing the same or similar
equipment/services.

A. Evaluation Criteria

All proposals received as specified will be evaluated by Cities Fire Department staff. During the
evaluation period, the City may do any or all of the following: generate a “short list” and
conduct interviews with the top vendor’s; conduct negotiations with the most qualified
vendor(s). Proposer should be aware; however, that award may be made without vendor visits,
interviews, or further discussions or negotiations.

B. Award

The City will evaluate the bid responses and then select the bid considered to be the most
competitive that meets the Cities requirements. The City may also negotiate contract terms with
selected vendor prior to award, and expressly reserves the right to negotiate with several
vendors simultaneously and, thereafter, to award a contract to the vendor offering the most
favorable terms to the City

The City reserves the right to award its total requirements to one vendor or to apportion those
requirements among several vendors as the City may deem to be in its best interest. In addition,
negotiations may or may not be conducted with vendors; therefore, the bid submitted should
contain vendors’ most favorable terms and conditions, since the selection and award may be
made without discussion with any vendor.
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Section 4

Proposal Content and Forms

A. Proposal Format and Content

1. Presentation

Proposals shall be typed, double spaced, single-sided and submitted on 8 % x 11 size paper,
and bound with one staple. Any other means of binding is highly discouraged. Proposals
should not include any plastic or oversized covers or binder, or any unnecessary elaborate
or promotional material. Information should be presented in the order in which it is
requested. Lengthy narrative is discouraged, and presentations should be brief and concise.
Proposals should not exceed twenty five (25) pages in length, excluding any appendices.

Letter of Transmittal
A Letter of Transmittal shall be included with the proposal, addressed to Stephanie
Rasmussen, and must, at a minimum, contain the following.
a) ldentification of vendor, including name, address and telephone numbers
b) Acknowledgment of receipt of all RFP addenda, if any
c) Name, title, address and telephone number of vendor’s contact person during
period of proposal evaluation
d) Statement to the effect that the proposal shall remain valid for a period of not less
than 90 days from the date of submittal
e) Signature of a person authorized to bind vendor to the terms of the proposal

Fee Proposal
Vendor shall complete and sign the Price Form in Section 5.

Appendices

Information considered by vendor to be pertinent to this project and which has not been
specifically solicited in any of the previous sections may be placed in a separate appendix
section. Vendors are cautioned, however, that this does not constitute an invitation to
submit large amounts of materials; appendices should be relevant and brief.

B. Non-Collusion Affidavit
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Vendor shall complete and sign the Non-Collusion affidavit on the following page and submit
with proposal.



NON-COLLUSION AFFIDAVIT

STATE OF CALIFORNIA )
)&
COUNTY OF SAN BERNARDINO )
, being first duly sworn, deposes and says

(Name of Affiant)

That he is of
(Title) (Name of Proposer)
the party making the foregoing proposal; that the proposal is not made in the interest of, or on behalf of, any undisclosed person,

partnership, company, association, organization, or corporation; that the proposal is genuine and not collusive or sham; that the
proposer has not directly or indirectly induced or solicited any other proposer to put in a false or sham proposal, and has not
directly or indirectly colluded, conspired, connived, or agreed with any proposer or anyone else to put in a sham proposal, or that
anyone shall refrain from proposing; that the proposer has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the proposer or any other proposer, or to fix any overhead,
profit or cost element of the proposal price, or of that of any other proposer, or to secure any advantage against the public body
awarding the contract of anyone interested in the proposed contract; that all statements contained in the proposal are true; and
further, that the proposer has not, directly or indirectly, submitted his or her proposal price or any breakdown thereof, or the
contents thereof, or divulged information or data relative thereto, or paid, and will not pay, any fee to any corporation,
partnership, company association, organization, bid depository, or to any member or agent thereof to effectuate a collusive or
sham proposal.

The provisions of this Affidavit shall not be held as disqualifying a person, firm, or corporation who has submitted a sub-proposal
to one proposer from submitting separate sub-proposals or quoting prices for material or work to other proposers.

(Signature) (Title)

(Typed Name)

California All-Purpose Acknowledgment

State of California

County of )
On (date), before me,
(Insert name and title of the officer), personally appeared 5

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the within instrument and
acknowledged to me that he/she/they executed the same in his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the
instrument the person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph is true and correct.

WITNESS my hand and official seal.

(Seal)

Signature
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Section 5

Specifications — Bid Sheet and Exhibits

Complete the following pages and include with proposal documents
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City Of Upland Request for Proposal
Purchasing Department CARDIAC MONITOR Page 1 of 10

SPECIFICATIONS-BID SHEET

FAILURE TO COMPLETE ALL SECTIONS WILL INVALIDATE THIS PROPOSAL
Each vendor must indicate his compliance with these specifications by adding a check () or initials in the “MEETS",
“EXCEEDS" or “NO” in the appropriate column for each paragraph of this specification. Indicating “MEETS" to a
paragraph will mean full compliance; indicating “NO” will mean an exception is being taken. All exceptions must be fully
explained either in the “COMMENTS” column or on a separate page titled “Exceptions”, giving reference to the page and
paragraph where the exception is being taken. Failure to comply with this requirement will result in the proposal being
rejected.

CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS

DELIVERY
Delivery will be to;

Upland Fire Department Headquarters
475 N. 2™ Ave
Upland CA, 91786

Time of delivery is of great importance to the
Department. The bidder shall include with this bid
package the delivered date.

PRICING
Each bidder shall provide a budgetary quote that
indicates a five year lease or payment plan.

INTENT OF THE SPECIFICATION

The bid is intended to provide information to allow each
bidder to provide enough information on the type of
equipment the Department is seeking. The bid pricing
must be conclusive to ensure all hardware needed for
the Department to put the units into service is received
with the bid price.

Bid price to include the monitor, cables, attachments,
case, batteries, printer, and any other components that
are needed to use all of the monitor's capabilities.

PROGRAM / FORMAT SOFTWARE

If software is required to format the equipment to put
into service the vendor must provide the Department
with the software at no additional cost.

LENGTH OF AGREEMENT / BIDDER SELLECTION
The make and model of the awarded bid shall be
determined as the Department's “Standard of
Equipment’ The items that will be evaluated in the
process are;
e Price
Size
Weight
Ease of Operation
Warranty
Extended Warranty
Discount of Parts
Service Agreement
Loaner Monitor
Trade in Credit

It is critical to each vendor to ensure the bid and sample
monitor represents the pricing and equipment the
Department will be expecting.




City Of Upland Request for Proposal
Purchasing Department CARDIAC MONITOR Page 2 of 10

CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS

SIZE & WEIGHT

The size and weight of the proposed monitor shall be
listed in the space provided in the section. The weight
shall include a fully featured monitor /defibrillator with a
new roll of paper and two batteries installed.

Height: (31.7cm)or (12.5in)

Width: (40.1cm) or (15.8 in)

Depth: (23.1 cm) or (9.1 in)

Weight: (9.1 Kg) or (20.11bs)

Display: Diagonal: (212 mm) or (8.4 in)

Wide: (171 mm) or (6.7 in)

Height: (128 mm) or (5.0 in)

WARRANTY

The new monitor shall include an unlimited two-year
warranty for all maintenance, parts, service and repairs.
The monitor shall be serviced annually at the
Department’s facility, where the monitor is assigned.

Repairs and maintenance that cannot be completed at
the Department’s facility will require the awarded vendor
to provide a loaner within 24 hours with all shipping to
be paid by the awarded vendor.

EXTENDED WARRANTY / SERVICE AGREEMENT

To ensure the longevity and reliability of the monitors,
which shall be at the expected life of 10 years, the
awarded vendor must have an annual service
agreement or an extended warranty program to continue
the annual service and repair of each monitor. The
pricing for this service shall include any and all labor
charges, shipping charges and the use of emergency
loaners. Parts shall be charged as needed.

The awarded Vendor's service technician shall bring
parts, including batteries, and equipment needed to
make the repairs and adjustments needed to return the
units to service.

The awarded vendor must provide documentation of the
services completed per monitor. The Department shall
work with the awarded vendor with specific information
needed.

DISCOUNT ON PARTS

The bid must include a parts list with the discounted
pricing of all parts the Department may need to
purchase throughout the agreement. NO EXCEPTIONS.

Parts that the awarded vendor would recommend to be
kept on hand shall be identified. These will include
normal wear and tear items and consumable items.

TRADE IN AGREEMENT
All vendors must allow for a third party buyer.




City Of Upland Request for Proposal
Purchasing Department CARDIAC MONITOR Page 3 of 10

CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS

TYPE OF MONITOR
To ensure the equipment proposed from the vendor
meets the Department's level of expectation any and all
monitors need to be comparable in design and function
as;

e Phillips MRx

e Physio-Control Lifepak 15

e Zoll X Series

The specification is not limiting any vendors to bid but
rather ensuring the proper model is provided in
comparison.

The monitors are to be used in mobile applications.

CARRYING / PROTECTIVE CASE

The monitor shall come with a protective case. The
case shall have storage for multiple sets of pads and all
required cables.

RIGIDLY BUILT AND TESTING
The monitor must have protection built in along with
passing the following tests:
e Chemical Exposure; can withstand up to 60
hours of exposure to at least 5 chemicals.
e Operating Temperature; 32 - 113 degrees
Fahrenheit
e Humidity; 5 to 95% (non condensing)
Vibration Tests; meets per MIL-STD-810E
e Drop Tests; 30 inch functional drop test on to 6
surfaces.
e Altitude Test; -1,253 to 15,000 feet

CABLE DETENTION / INPUTS

12-Lead ECG connections - Leads; |, Il, lll, AVR, AVL,
AVF, V1-V6

Paddles and therapy cables

SPO2 finger probe and cable

CUFFS
Blood pressure cuffs shall be provided in the following
sizes;

e Neonate

e Infant

e Small Child

e Adult Large

e Large Adult

®
Each monitor ordered will come with one (1) of each
size cuff listed.

CAPONOGRAPHY
The monitor shall incorporate Oridion Microstream
technology.

SCREEN DISPLAY
The screen shall be readable in direct and indirect
sunlight.

ELECTRONIC PROVISIONS
The monitor shall include;
e Blue Tooth Capabilities
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CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS

TECHNICAL SUPPORT
The awarded vendor must have support technicians to
assist and provide on-site service to the Department.

MONITOR/DISPAY

e The device shall have a display that provides at
least 640 x 480 pixels with a dual-mode color
backlit display.

e The primary mode is a black background with
green ECG waveform matched with a green
heart rate, and a blue pulse oximetery waveform
matched with a number value.

e The device includes a “home screen” key which,
when depressed, returns the display to normal
patient monitoring mode without the need to
cycle or backtrack through menus.

ECG MONITOR

e The device shall monitor patient ECG via the
following means; 3 three wire cable for 3 lead
monitoring, ten wire cable for 12 lead ECG
acquisitions.

e The cables should be multi-segmented (4-wire
section, 6-wire section) to facilitate multiple
functionality and minimize replacement costs.

s The monitor shall digitally display patient heart
rates from 20-300 bpm.

e The monitor shall incorporate a continuous
patient surveillance system, which, while in
lead Il if a shock able rhythm is detected the
monitor alerts to operator “CHECK PATIENT”

e The 4 lead cable shall include (LA,LL,RA, RL)

e The 12 lead cable shall include
(V1,V2,V3,V4,V5V6)

e The monitor shall have the following frequency
response. (.5- 40 Hz or 1.0to 30Hz)

e The monitor shall have an analog ECG output of
(0.67 to 32 Hz)

DEFIBRILLATOR

o The device shall use a biphasic truncated
exponential waveform.

e The device shall have escalating energy levels
up to 360J to maximize clinical options and treat
the widest range of patients.

e The device shall have the following energy
accuracy; +-1J or 10% of setting, whichever is
greater into 50 Ohms.

e The device shall have hands-free
pacing/defibrillation/ECG electrodes

e The device shall have a charge time not to
exceed 10 seconds when charging to 360 J.

PRINTER
e The device shall print a continuous strip of the
displayed patient information.
e The device shall print at 25mm/second or
12.5mm/sec +/- 5% in accordance to (AAMI EC-
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Purchasing Department CARDIAC MONITOR Page 5 of 10
CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS
11)

e The device shall not exceed 8 seconds from
display to printing.

PACEMAKER
¢ The device shall operate in demand and non-
demand modes.
¢ The device shall be able to pace at a rate range
of 40 to 170ppm.
e The device shall allow the operator to select the
pacing output current from 0 to 200 MA

12 LEAD ECG ALGORITHM

¢ The device shall have 12 lead capabilities.

e The device shall incorporate the University of
Glasgow 12-Lead ECG analysis program.

e The analysis program shall include a statement
such as; “Meets ST Elevation Ml Criteria”

o The device shall include trending of the ST
measurement after an initial 12 — Lead analysis
and automatically generates a 12-Lead ECG to
alert the operator if any change in ST elevation
or depression is detected.

e The 12 lead ECG algorithms shall distinguish
between adult and pediatric patients using
different algorithms established by user-input
age.

e The 12- lead ECG algorithms shall distinguish
between male and female patients determined
by the operator.

PULSE OXIMETERY (SPO2), CARBON MONOXIDE
(SPCO), AND METHEMOGLOBIN (SPMET)
¢ The device shall incorporate SP02, SPCO, and
SPMet monitoring.
e The device shall measure SPO2 of at least
50%.
e The device shall display a pulse rate range of
25 to 240 bpm.
e The device shall display an IR pleth waveform.
¢ The device shall monitor a SPCO range of 0-
40% if detected.

CAPNOGRAPHY

e The device shall monitor capnography.

e The capnography monitoring shall activate
automatically upon connecting FilterLine or
Smart CapnoLine.

e  The device shall display and Co2 waveform.

e The device shall not exceed 180 seconds
before a reading is displayed.

NONINVASIVE BLOOD PRESSURE (NIBP)
e The device shall be able to display and blood
pressure in mmHg.
e The device shall have an automatic blood
pressure cuff option.
¢ The device shall be able to adapt to different
cuff sizes.
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CARDIAC MONITOR MEETS | EXCEEDS | NO COMMENTS

INVASIVE PRESSURE
e The device shall offer at least 2 channels of
Invasive Pressure monitoring.

COMMUNICATIONS
e The device shall be capable of transferring data
records via a direct connection to a PC.

e The device shall be capable of transferring data
records by an internal Bluetooth to other
Bluetooth devices.

BATTERIES / CHARGING SYSTEMS

e The device shall use Lithium-ion, rechargeable
batteries.

e The device shall be able to operate with only
one battery.

e The device shall be able to operate for a
minimum of 340 minutes with 2 fully charged
batteries.

e The device shall be able to pace for a minimum
of 320 minutes with 2 fully charged batteries.

e The device shall be able to defibrillate a
minimum of 400 shocks with 2 fully charged
batteries.

e The vendor shall replace any defective battery
in accordance to the service contract.

End of Specification

ATTACHMENT A
PROPOSAL
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Page 7 of 10

COVER SHEET

VENDOR'S NAME (name of firm, entity or organization):

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

NAME AND TITLE OF VENDOR'S CONTACT PERSON:

MAILING ADDRESS:
Street Address:

City, State, Zip:

TELEPHONE NUMBER:

FAX NUMBER:

EMAIL ADRESS:

NUMBER OF YEARS IN BUSINESS:

VENDOR'S ORGANIZATIONAL STRUCTURE

Corporation Partnership Proprietorship ___ Joint Venture
Other (explain):
If Corporation, Date Incorporate: State Incorporated:

States Registered in as foreign corporation:

VENDORS SERVICES OR BUSINESS ACTIVITES OTHER THAN WHAT THIS RFP REQUESTS:

VENDOR"S AUTHORIZED SIGNATURE:

The undersigned hereby certifies that this application is submitted in response to this solicitation.

SIGNED:

DATE:

PRINT NAME:

TITLE:




City Of Upland Request for Proposal
Purchasing Department CARDIAC MONITOR Page 8 of 10

ATTACHMENT B — REFERENCES
List three (3) government agencies or private sector companies of equal size and scope to whom you have
supplied like product within the last five (5) years.

Agency Name:

Address:

Contact Person:

Telephone No.: ( ) Fax: ( )

Number of years your company has provided this product to this customer:

Agency Name:

Address:

Contact Person:

Telephone No.: ( ) Fax: ( )

Number of years your company has provided this product to this customer:

Agency Name:

Address:

Contact Person:

Telephone No.: ( ) Fax: ( )

Number of years your company has provided this product to this customer:

Submission of this document constitutes permission to the County to check, verify, and have certified
all of the information contained herein.
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ATTACHMENT C - PRICE SHEET(S)
Pricing to be as per bid specifications

Vendor Name

To be delivered in Days

Monitor Manufacture and Model

(Price per Unit)

ITEM PRICE

Separate Price Sheet needed on parts and accessories.
*If the trade-in credit is to be different with each monitor the credit is to be noted on attachment B.

Vendor's Representative

Date

OPTIONS PRICE
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TO BE USED AS TRADE-IN CREDIT
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