Product
Applicant Tracking

Iworg Service Order

ArcGIS / ArcSDE
Dossier

Munis

Sharepoint

City Website

Exchange

WebHelpDesk

Vendor
Neogov

lworq

Esri

Dossier
Systems
Tyler
Technologies
Microsoft
CCs

Microsoft

Solarwinds

Image Trend Rescue B Image Trend

Permits Plus

Questys

Accela
Questys
Solutions

Comprise

Smart Access Manage Technologies

LPT:ONE

ABRA
Permits Plus

EnvisionWare
, Inc

Human
Resources
Accela

Purpose

Online Applicant System
Citizen Request
Management System
Geographic Information
System (GIS)

Fleet Management systems

Finance, HR, Utilities

File Sharing and Posting
information for employees
Content Management
System for Internet

Email System

Helpdesk Ticketing System
Fire Records Management
Systems

Planning

Document Management
System

Public Computer
Reservation

Patron Copy / Print Solution

Human Resources
Business License System

Categories
Human Resources

Other
Geographic Information
Systems

Other

Admin Services

City Intranet

Web Site

Email System

Other

Other
Permitting; Inspections

Document Management

Other

Other

Daily
Business License

Custodian
Human Resources

Public Works
Information
Technology

Public Works

Admin Services

Information
Technology
Information
Technology
Information
Technology
Information
Technology

Fire Department
Permit System

City Clerk

Library / Information

Technology

Library / Information

Technology

Daily
Business License

Collection
Frequency
Daily
Daily
As Needed

Daily

Daily

As Needed

Daily

Daily

Daily

Daily

Daily

Daily

Daily

As Needed

Daily

Updated
Frequency
Daily

Daily

As Needed

Daily

Daily

As Needed

Daily

Daily

Daily

Daily

Daily

Daily

Daily

As Needed

Daily



Polaris ILS

Active Network

Novus

Telestaff

Innovative

Interfaces Inc. Library Catalog System

Active Net
Novus
Solutions

Kronos

Recreation Software

Agenda Management

Workforce Management

Other

Online Registration
Online Payments

Track Class Registration
City-wide internal
document sharing

Other

Library / Information
Technology

Parks & Recreation
City Clerk

Fire Department

Daily

Daily

City Wide
Human
Resources

Daily

Daily

Daily

Daily



